CONG TY TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM

DV QUANG CAO HUYNH GIA S '
Doc lap — Tu do — Hanh phuc

So: 01/CC-GQTT

Tién Giang, ngay 05 thang 02 nam 2018

CO CHE GIAI QUYET TRANH CHAP PHAT SINH TREN SAN GIAO
D!CH TMDT WWW.MYTHOINFO.COM

www.mythoinfo.com va ngudi ban c¢6 trach nhiém tiép nhan khiéu nai va hé tro nguoi
mua lién quan dén giao dich tai website www.mythoinfo.com.

Khi phat sinh tranh chap, Doanh nghiép dé cao giai phap thuong lugng, hoa giai giira cac
bén nham duy tri sy tin cdy cua thanh vién vao chat luong dich vu cua
www.mythoinfo.com va thuc hién theo cac budc sau:

1 Budce 1:Thanh vién nguoi mua khi€u nai vé hang hoa cua ngudoi ban qua email:

mythoinfo.contact@gmail.com

) Bude 2: B phan Cham S6c Khach Hang cia www.mythoinfo.com sé tiép nhan cac
khiéu nai ctia thanh vién nguoi mua, tuy theo tinh chat va mic do cua khiéu nai thi bén
www.mythoinfo.com s& ¢6 nhimg bién phap cu thé ho trg nguoi mua dé giai quyét tranh
chap do.

[ Bude 3: Trong truong nam ngoai kha ning va thim quyén cua www.mythoinfo.com
thi ban quan tri s& yéu cau nguoi mua dua vu viée nay ra co quan nha nude ¢ thim
quyén giai quyét theo phap luat

Ngwéi mua giri khiéu nai tai dia chi :
CONG TY TNHH MTV DV QUANG CAO HUYNH GIA
Dia chi: s6 828, Té 8, Ap 2, Xa Pao Thanh, TP. My Tho, tinh Tién Giang
Dién thoai: 0913.962646

Email: mythoinfo.contacti@gmail.com




Khach hang c¢6 thé giri théng tin khiéu nai truc tiép dén ban quan tri. Thong tin cia khiach
hang s& duge giri dén ban quan tri www.mythoinfo.com. Trong thoi gian sém nhat c6 thé

ban quan tri www.mythoinfo.com s& c6 email phai hoi lai ¥ kién phan anh cta khéach

hang

www.mythoinfo.com ton trong va nghiém tuc thuc hién cac quy dinh cua phap luat vé

bao vé quyén loi ciia ngudi mua (nguoi tiéu dung). Vi vy, dé nghi cac thanh vién dang
tin rao vat san pham, dich vu trén san cung cép day du, chinh xac, trung thuc va chi tiét
céc thong tin lién quan dén san pham. dich vu. Moi hanh vi lira dao. gian lan trong kinh
doanh déu bi 1én an va phai chiu hoan toan trach nhiém trudc phap luat.

Céc bén bao gdbm nguoi ban, nguoi mua sé phai ¢6 vai tro trach nhiém trong viée tich cuc
giai quyét van dé. D6i v6i ngudi ban hang can c6 trach nhiém cung cp vin ban gidy to
chimg thuc thong tin lién quan dén sy viéc dang gy mau thuan cho khach hang. Doi véi
www.mythoinfo.com s& ¢6 trach cung cip nhimg thong tin lién quan dén nguoi mua va
nguoi ban néu duge nguoi mua hodc nguoi ban (lién quan dén tranh chap dé) yéu cau.

Sau khi ngudi ban, nguoi mua da giai quyét xong tranh chap phai ¢6 trach nhiém bao lai
cho ban quan tri www.mythoinfo.com. Trong trudng hgp giao dich phat sinh mau thuan
ma 16i thuéc vé ngudi ban: www.mythoinfo.com sé ¢ bién phap canh céo, khéa tai

khoan hoiic chuyén cho co quan phép ludt c6 tham quyén tiy theo mirc do cua sai pham.

www.mythoinfo.com s& cham dut va g0 bo toan bo tin bai vé san phém, dich vu cua
ngudi ban dé trén www.mythoinfo.com dong thdi yéu cau ngudi ban boi hoan cho khich
hang thoa dang trén co s¢ thoa thudn véi khach hang.

Néu théng qua hinh thirc théa thudn ma van khéng thé giai quyét duge mau thun phat
sinh tir giao dich gitra 2 bén ngudi mua, nguoi ban, thi mgt trong 2 bén ngudi mua va
ngudi ban s& ¢6 quyén nhir dén co quan phép luat c6 thim quyén can thiép nhim dam
bao lgi ich hgp phéap cua cac bén nhat la cho khach hang.

J&tg}nﬁ Phito Hiw



