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CO CHI GIAI QUYET TRANH CHAP PHAT SINH TR6N SAN GIAO
DICH TMDT WWW.MYTHOTNFO.COM

www.mythoinfo.com vi ngudi brin c6 tr6ch nhiOm ti6p nhin khi6u n4i vd h6 tr<r ngudi

mua liSn quan d€n giao dich tai website www.mythoinfo.com.

Khi phrit sinh tranh chAp. Doanh nghiQp d6 cao gidi phrip thuong luong" hda girii gita cric

b€n nhim duy tri su tin cay cta th?rnh vi€n vdo chAt luong dich vu cta
wu,u.mvthoinflo.com l'd thuc hi6n theo ciic budc sau:

t-l Bu6c l:Thinh vi€n ngudi mua khi6u nai v€ hdng h6a cta ngudi bdn qua email:

mlthoinfo. contact@smai l.com

i, Buoc 2: BQ phQn Chdm S6c Khrich HAng cta www.mvthoinfo.com s0 ti6p nhAn cdc

khi6u n4i cria thdnh vi6n nguoi mua, tiry theo tinh cher vd mftc ttQ cta khi6u nai rhi bdn

www.mythoinfo.com sC c6 nhirng biQn ph6p cU thii h9 trq ngudi mua <16 gidi quyet tranh

chdp d6

,l Bu6c 3: Trong trudng nim ngoAi khi ndng vd thim quy0n cua q4ryly.mythoinlb.com

thi ban quin tri sE y6u ciu nguoi mua dua vu vi6c ndy ra co quan nhi nuoc co thAm

quy6n gini quy6t theo ph6p lu4t

Ngu<i"i mua gui khi6u n4i t4i tlia chi :

cONG Ty rNHH MTv DV eUANG cAo r-ruirru cn
Dia chi: s,i AZA, f6 8, Ap 2, Xd Dqo Thqnh. TP. Mi Tho, tinh Tiin Giang

Dign thoai: 091 3.962646

Email: mythoinfo.contact@.smail.com



Khrich hdng c6 th6 gui th6ng tin khi6u nai tryc ti6p d6n ban quin trl. Th6ng tin ctia kh6ch

hirng sd duoc gti d6n ban qudn tri www.ml.thoinfo.com. Trong thdi gian sdm nhAt ct, th6

ban quin tri www.m)zthoinfo.com s€ c6 email ph6i h6i lai j kitin phan 6nh cua khrich

hirng

www.mythoinfb.com t6n trong vir nghiOm tuc thuc hi€n cdc quy dinh cta phrip lu{t vd
^1...bdo v€ quy0n loi cta ngudi mua (ngudi ti6u dirng). Vi v{y, d6 nghi c6c thirnh vi€n tldng

tin rao vdt san phAm. dich vu trdn sdn cung c6p dAy dt, chinh x6c, trung thuc vd chi ti6t

cdc th6ng tin li6n quan d6n sdn phim. dlch vu. Moi hinh vi lua dio. gian ldn trong kinh

doanh d6u bi l6n rin vd phdi chiu hoin toin tr6ch nhiQm tru6c ph6p tuAt.

C6c b6n bao g6m ngudi brin, ngudi mua s€ phii c6 vai trd tr6ch nhi€m trong vi€c tich cuc

giii quy6t v6n eC. ptli voi ngudi brln hdng cin c6 trrich nhi6m cung c6p vdn bin giAy td
chimg thuc th6ng tin li€n quan den su vi6c dang giy mdu thuin cho khrich hemg. D6i voi
www.mvthoinfo.com sc c6 tr6ch cung c6p nh&ng th6ng tin li6n quan d6n ngudi mua vi

l-nguoi b6n n6u duoc ngudi mua ho4c ngudi bdn (li6n quan d6n tranh chip tl6) y€u cdu.

Sau khi nguoi b6n, nguoi mua di girii quy6t xong tranh ch6p phai c6 tr6ch nhiQm bdo l4i

cho bdn quan tri www.m).thoinfb.com. Trong truong hgp giao dich phdt sinh mAu thuin
md l6i thuQc vd ngudi bdn: wwr.mythoinfo.com sd c6 bi6n ph6p canh c6o, kh6a tiri

khoAn hoac chuy6n cho co quan phdp lu{t c6 thAm quy€n tty theo mr?c dd cta sai ph4m.

www.mythoinfo.com s€ ch6m dut vd gd bo todn b0 tin biri vd san phim, dich vu cria

ngudi bdn d6 tr€n www.mythoinfo.com d6ng thdi ydu ciu nguoi b6n baii hoan cho kh6ch

hang thoa <ld.ng tr€n co sd th6a thu{n v6i khdch hing.

N6u th6ng qua hinh thr?c th6a thudn mi vin kh6ng th6 gini quytit <lugc mdu thuin ph6t

sinh tti giao dich giira 2 b6n ngudi mua, ngudi b6n, thi mQt trong 2 b6n ngudi mua vd

nguoi b6n sE c6 quyin nhd <t6n co quan ph6p luSt c6 thAm quydn 
"un 

thiQp nhim dnm

bdo loi ich hqp phap cta cdc b€n nhdLt lir cho khrich hang.
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