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QUY CHE HOAT DQNG CUA SAN GIAO DICH

TIil.IONG MAI DIEN TT} WWW.MYTHOINFO.COM

www.mythoinfo.com li trung tim thuong m4i tliQn tu phuc vu nhu cAu gidi thiQu, mua

b6n tnrc tuy6n bao giim: Cung c6p th6ng tin tuy6n dung vd Rao vdt sin phAm, d{t banner

qudng ciio.. .

www.mvthoinfo.com dugc xAy dgng nhim h6 tro t6i da cho kh6ch hing mu6n tim hi0u
. I : ..1

thdng tin tryc ruydn vd nhi€u loai sdn phdm. dich vu kh6c nhau ho[c co nhu cAu mua sIm
hiurg horl truc tuy6n.

Sf mQnh mir www.mvthoinfo.com huong toi ld sE tro thdnh Sirn thuong mai di6n tu tin
ciy trong thi trudng Thuong m4i diQn tu, li ciu n6i thuong mai gita ngudi b6n vir nguoi

mua, giira doanh nghi€p v6i doanh nghiQp.

L Nguy6n tic chung

San giao dich diQn trt www.mJ,thoinfo.com do CONG TY TNFIH MTV DV QUANC
CAO fruifVU GIA (Doanh nghiQp) thuc hi€n hoat ilQng vi vAn hanh. Thanh vi6n tr6n

sin giao dich di€n tu li c6c thuong nhin. t6 chuc. cii nhdn c6 ho4t <lQng thuong mai hgp
ph6p clu-o. c www.mlthoinfo.com chinh thr?c c6ng nhAn vi dugc phdp sri dpng dich vu do

Si'n giao dich diQn tu www.mlthoinfo.com vh c6c b€n li6n quan 
"ung 

cAp.

Nguy€n tic niry rip dpng cho cdc thinh vi6n ddng kif su dgng, tham gia ddng tin sin phim

dugc thgc hi€n tr€n Sirn giao dich Thuong mai diqn nr www.mythoinfo.com

Thuong nhdn, t5 chtc, cri nhin tham gia giao dich tpi San Giao dich thuong mai diqn tu
www.mythoinfo.com tU do thoa thufn tr6n co sd t6n trgng quy€n vd loi ich hop ph6p ctia

c6c b6n tham gia ho4t dQng mua biln san phAm, dich vg th6ng qua hqp d6ng, khdng tr6i

voi qui dinh cria ph6p luft.

Th6ng tin vii thuong nhen, tO chirc, c6 nhin tham gia li thanh vi6n tr6n

www.mythoinfo.com phii minh bach vri chinh x6c.
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Sin phAm, dich vu tham gia giao dich tr0n Sdn giao dich thuong m4i diQn tu
info.com hni drip tmg dAy di cric quy ilinh cria ph6p luft c6 li6n quan,

kh6ng thuQc c6c trudng hqp c6rn kinh doanh, c6m quang c6o theo quy rtinh cria ph6p luit.

Hoat d6ng mua bdn hing h6a qua Sdn giao dich thunng m4i di6n tu www.mlthoinfo.com
phrii duoc thgc hiQn c6ng khai, minh bach, tlim b6o quy6n lgi cta ngudi tiOu dtng.

Tdt ci c6c n6i dung trong Quy ch6 ndy phii tuAn tht theo hQ th6ng ph6p luf,t hiQn hdnh

cira Vi€t Nam. Thdnh vi€n khi tham gia viro Sdn giao dich TMDT www.mythoinfo.com
phdi tu tim hidu trdch nhiQm phrip ly cua minh d6i voi lu4t phrip hiQn hdnh cua Vi6t Nam

vir cam k6t thuc hi€n <ltng nh&ng n6i dung trong Quy chii cua Sin giao dich TMDT
www.mythoinfo.com

II. Quy <linh chung

- Tdn Mi6n Sin Giao dich Thuong m4i DiQn tu: Sirn giao dfch TMDT
www.mythoinfo.com do CoNG TY TNHH MTV DV QUANG CAo HUINH GIA phrit

.t ^.tri6n voi t6n mi6n Sirn giao dich ld: www.mythoinfo.com (sau driy goi tet la: "San giao

dich TMDT www.mvthoinfo.com ").

Dinh nghia chung:

Nguoi brin: lir thucrng nhdn. t6 chtc, cd nhdn co nhu ciu su dung dich vu cira

www.mvthoinfo.com bao gom: ddng tin rao \'5t truc ru16n. dhng tin gicri thiSu san phdm.

ding tin khuy6n mai srin phim/dich vU.

Ngudi mua (khrich hdng): ld thuong nhin. t6 chr?c, ci nh6n c6 nhu cdu tim hi6u th6ng tin

vii san phAm, dich vq tlugc tldng tdLi tr0n www.m]rthoinfo.com cta nguoi b6n.

Nguoi mua c6 quydn <tAng kj tAi khodn ho4c kh6ng cAn <tang h-i.

Thinh vi€n: lir bao g6m cd ngudi bdn ldn nguoi mua.

- Thirnh vi6n tham gia giao dich tr6n Sirn giao dich www.m)'thoinfo.com ld thuong nhf,n.

t6 chric, c6 nhin c6 nhu ciu mua b6n san phim, dich vu tr6n website.

- Thdnh vi€n phii dang ky k€ khai ban ddu cdc th6ng tin ci nhdn c6 li6n quan, duo.c Ban

quAn l! sdn TMDT www.mlthoinfo.com chinh thric c6ng nhen vd duoc phdp st dung

dich vu do Sin giao dich TMDT.

- Khi ban dang kj lir thAnh vi6n cta www.mythoinfo.com thirnh vi6n hidu ring:
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+ Thanh vi6n c6 th6 tao mQt tii khoan c6 nhin cria minh d€ st dgng.

+ Thanh vi€n c6 th6 mua sin phim, dich vu theo dring giri vir quy chuin theo dung cam

ktit cria thuong nhnn hqp ph6p di c6ng b6 tr€n san.

- NQi dung ban Quy chti niy tuAn thri theo c6c quy <tinh hiQn hanh cta ViQt Nam.

Thanh vi6n khi tham gia vio Shn giao dich TMDT www.m in com phdi t\r tim hi6u

tr6ch nhiQm ph6p lj cta minh d6i vdi luit ph6p hiQn hdnh cua ViQt Nam vd cam kdt thgc

hiQn <tring nhirng nQi dung trong Quy ch6 cta Sdn giao dich www.mythoinfo.com.

III. Quy trinh giao dich

Quy trinh dinh cho ngutri mua hing

Khi c6 nhu ciu rrrua hirng tr€n www.mythoinfo.com ngudi mua n6n thyc hiQn theo c6c

budc sau diy:

- Tim kiiim, tham kh6o th6ng tin san ph6m, dich vU vi c6c ngudi b6.n mi nguoi mua dang

quan t6m;

- Tham khio th6ng tin gid vir chinh srich h6 trg cta b€n b6n sin phAm, dlch vu mir ngudi
mua dang c6 nhu ciu mua. (co thd tham khio mdt hdng tuong tu cta nhirng nguoi brin

kh6c tr€n website www.mythoinfo.com (d6 dua ra quy6t dinh mua sdn phim. dich vu d6)l

- Dya tr6n th6ng tin tham khio duoc tu ngudi bdn sin phAm. dich vu nguoi mua lidn h€

voi nguoi brin qua thdng tin li€n h9 dang tdi trong nQi dung tin brin hang hoa d3 hoi vi
th6m th6ng tin sin phim, dich vu hodc dtln g[p trgc ti6p nguoi bin hoqc ti6p xric truc ti6p

dd xem vd mua sin phim, dich vg;

- Sau khi de trao d6i duoc vdi ngudi brin, ngudi mua c6 th6 quy6t dinh dnt hirng:

- Ngudi mua lga cho.n c6ch thtc giao dlch (tuy vio th6a thufn cua ngudi mua vA ngudi
bAn)

- Ngudi mua nhin san phAnl dlch vp.

- Ngudi mua thic mic, khiliu n4i ngudi brln (n6u c6)

Quy trinh dinh cho ngrni b6n hing

l. Chudn bi tin bni bing cht vd hinh dnh:
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cric tin bdi cAn ding phrii duoc chia thinh 2 phin dugc ph6n theo dinh dang bing cht vi
hinh rinh.

C6c n$i dung bing chft n6n tlugc tilinh mriy sin tr6n mQt chuong trinh soAn thio vdn brin

( MS Word, OpenOffice) theo itinh dang font Arial, cd cht 10.

Cric nQi dung beng hinh inh duo. c dinh dang theo d4ng inh jpg,bmp, png hopc gif.

2. Dua n6i dung l€n website:

Ding tin tr0n sE duoc thqc hiQn tuin tu c6c budc sau:

Dnng nhAp v6i th6ng tin di duoc ddng k1i tai www.m)'thoinfo.com Viro mgc "Mua brin -
rao v5t" chon "D6ng th6ng tin mdi", d tldy ngudi b6n s€ vi6t bii li0n quan d6n srin phim

(m6 ti chi titit sin phAm, hinh rinh, c6c chinh sich li6n quan nhu bno hirnh, ddi tra, v6n

chuy6n vi th6ng tin li6n hE cua ngudi brin). Sau khi t4o tin rao vit xong nguoi brin sd

click " Ding tin". Ban qudn tri website sE c6 co ch6 ti6m soit nhii,ng tin bhi tlugc up l6n.

Tdt ca nhmg bdi vi ph4m se bl x6a. N6u thirnh vi€n t6i pham nhiAu lan ban quan tri sE

kh6a tiri khodn. NhAng tin d6ng dting theo quy tllnh niry s€ duo.c hien thi hen

www.mythoinfo.com

Anh minh hga quy trinh dlng tin vir ki,6m soit th6ng tin:

Buoc l: deng nhqp voi tdi khodn va mdt khiu <Ia dAng kli

f
Stt Th6ng tin Mua hin - Oich vg - Quiry oio

Bdn nhi mrti xdy truE trdm Phuoc l"hi.P6 M! Tho.Iih Gia

l tP

CAN BAN NHA OUoNG OoAN iHI NGHIEP PHt}oNG 5I

IHO IIEN CANG ,. :, I'IP

8in nhi ph6 moi xiv 2015. thinh frr6 my, tho tiin giang ,;.;.

'iarrLcirr 
nguTenvanal

tilJL l.l;i L

@@
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Buoc 2: Chgn mpc ddng tin mdi vd bdm nft Ddng tin

PE-r.lVp I D.iXGTEi lrA I Lt dtb. tl,,Lalltu

Tsy6nd,F9 nEi il

Hi B rr{ {&r

FrlituLIn.rrE 
-

ir6b..r - R-rft rt!

'Ntad&-c&rb&t

' 6ri - k+nt6

Tlau da

Hinh irh gAn
k€{o d6u da

chn de

Nii dung

Br&1r{L

Choosa F,L rr: ni.:i ri!.r D.fle hJool B, do 3ooKb

Vli long chon cho dE

@@

F y. ,... r

Ttli La.o . lis it€6

Tr* bd ldl,iE

' r.id"na. dl"
, O! &ordit&

' IiCa,rgor.€

Budc 3: Ki6m sorit tl6ng tin cria thdnh vi6n (danh cho ngudi quan tri) th6m, sira, x6a bdi
.t .

vret cua thann vren

* .}l lG s15.8.6.* lr @

5a* 6.i, .* M n, ..,&- re. & n!@ nt.t ''I'e *-d.

br.r<:rr@r(drffia)

5

rF^tc catajL Gorf}l6rc n nlAsAt| -R o vAr

o
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Chinh s6ch giao nh$n v$n chuy6n

Ngudi mua toin quyiin th6a thuin v6i ngudi brin vd phuong thric giao hang voi m6n hing

minh tld ddt mua, c6 th6 giao tluc tii5p, c6 th6 gti qua buu diQn, thu6 b6n thr? ba chuy6n

phrit tty thugc vio 2 b€n th6a thufn v6i nhau vd viQc giao nh{n. www.mythoinfo.com sE

c6 trrich nhi6m cung cip th6ng tin cho ngudi mua ho{c ngudi b6n khi c6 tranh chAp trong

que trinh giao dich ntiu c6 phrit sinh mAu thuAn xdy ra sau khi giao hang.

oinlo.com y6u ciu ngudi b6n khi tldng tin biri rao bdn sin pham phai dua diyw\!w.m
dri th6ng tin vA chinh s6ch vAn chuy6n, thanh toin.

Nguoi mua cin dgc k! nhtng chinh s6ch vin chuydn cfa ngudi b6n trong m6i tin rao vet

Chinh s6ch bio tri. bio hinh

Khi ti6n hdnh giao dlch nguoi mua cin trao d6i vi chinh s6ch bAo hdnh hang h6a ctia

ngucri b6n (n6u c6). E6ng thdi ydu cAu ngudi b6n cung c6p gi6y bno hirnh hing h6a (n6u

c6)

Ngudi ban c6 tr6ch nhiQm ti€p nhfln bAo hanh san phAm dich vu cho ngudi mua nhu trong
cam k6t gi6y bdo hrinh sdn phim.

Nguoi mua lu6n gift gi6y bno hinh vi co quydn d6n tdn noi cung c6p sin ph6m d6 bio
hdnh hodc y€u cAu d6n tdn nhd brio tri tl6i vdi sAn phAm c6 dinh su dung tai nhd.

Ngudi mua c6 quydn khi6u n4i, khiiiu kiQn nguoi b6n trong trudng hqp ngudi brin tu ch6i

bAo hdnh bio tri sin ph6m khi dang cdn trong thdi han bAo hirnh bio tri ghi trOn gi6y bno

hirnh.

wwrv.mythoinlo.com khuy5n crio ngudi mua hing cAn ki6m tra cric chinh srich bao hinh,
brio tri tl6i vdi hdng hoa c6 du dinh mua. www.mr4hoinfo.com se kh6ng chiu trrich nhi6m

chinh trong vi0c bdo hinh bdt kj, sin ph6m ndo. www.mlthoinfo.com chi h6 tro trong
kha ndng cho phep dE sin phAm cua nguoi mua duryc bdo hdnh theo ch6 d6 cria ngudi
brln.

Chinh sich O6i tr6 trirng

www.mythoinfo.com kh6ng phdi lA ngudi brin sdn phdm, dich vu n€n vi€c ddi trd san

phim. dich vu sE duoc thuoc hi0n theo chinh sdch cta tirng ngudi b6n .

www. mvthoinlb.com y6u ciu nguoi b6n khi dlng tin bdi rao bdn sin phAm phni dua dAy

6
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www.mythoinfo.com khuy6n c6o ngudi mua phAi dgc ki th6ng tin, ho{c gqi diQn truc tiep
..,1 I '

cho nguoi mua tim hi6u vd viQc d6i tni hdng nhu th6 ndo truoc khi quy€t tlinh mua hirng.

www.mythoinfo.com s€ h6 trg nguoi mua trong khd ndng cho phep vij viec d6i trd hirng

hoa

Quy trinh h6 trg giii quy6t khi6u n4i/ phin 6nh

www.mythoinfo.com va ngudi b6n c6 trdch nhiQm tiiip nhan khi6u nai vA h5 trg nguni

mua li6n quan d6n giao dich t4i website www.mvthoinfo.com.

Khi ph6t sinh tranh ch6p, Doanh nghigp de cao giii phrip thuong lugng, hda giii giira cric

bOn nhim duy tri sg tin cgy cria thinh vi6n vio ch6t lugng dich vu cta
www.mythoinfo.com vd thUc hiQn theo c6c budc sau:

! Budc l:Thanh vi6n ngudi mua khi6u n4i v€ hdng h6a cria ngudi b6n qua email:

mythoinlb.contactf(Demai l.com

t Buoc 2: B$ ph{n Chdm S6c Kh6ch Hing ctla www.mythoinfo.com sE tiep nhan cdc

khi6u n4i cta thirnh vi6n nguoi mua, tiry theo tinh chit vir mfc <lO c[a khi6u n4i thi b6n

wv.w.mythoinfo.com sE c6 nhirng biQn phrlp cg thai hO trq nguoi mua d6 gidi quy6t tranh

ch6p d6.

I Budc 3: Trong tru]ng n6m ngoiri khi nEng vd thAm quyAn cria www.mythoinfo.com
thi ban quan tri sE y6u cAu ngudi mua dua vp viQc ndy ra co quan nhi nudc c6 thim
quy6n giii quyiit theo ph6p luit

Nguoi mua gui khi6u nai t+i dia chi :

cONG Ty rNHH MTV DV eUANG cAo rtriNs cn
Dia chi: 828, T6 S, Ap2,Xd Dao Thanh, TP.My Tho, Tidn Giang

DiQn thopi: 0913.962646

Email: mythoinfo.contact@gmail.com

Khrich hirng c6 thii grii th6ng tin khi6u n4i tryc titip tt6n ban quin tri. Th6ng tin cua khrich

hang s€ tlu-o. c grii tliin ban quan tri www.mlthoinfo.com. Trong thdi gian sdm nhAt cO ttrii,

ban qud,n tri www.mythoinfo.com sE c6 email phni h6i lai f kiiln phan rlLnh cria kh6ch

hang

,,
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www.mythoinfo.com t6n trong vd nghiEm tUc thgc hi€n c5c quy dinh cria phrip luit vd
^1...bdo v€ quyen loi cua ngudi mua (ngudi ti6u dung). Vi viy, d€ nghi cric thinh vi6n ding

tin rao vit srin phim, dich vu tr6n sdn cung c6p dAy dri, chinh xdc, trung thgc vh chi ti6t
c6c th6ng tin li6n quan d6n san phAm, dich vu. Mgi hrinh vi lta ilio, gian lin trong kinh
doanh ddu bi l6n rin vi phii chiu hoirn toirn triich nhi€m trudc phrip luit.

C6c bOn bao g6m ngudi b6n, ngudi mua sd phdi c6 vai trd triich nhiQm trong vi€c tich cuc

gidi quy6t vdn ae. oai v6i ngudi brin hdng cin c6 tr6ch nhi€m cung c6p v6n bnn gi6y to
ch[mg thuc th6ng tin li6n quan den su viSc dang gdy mdu thuin cho khdch hAng. D6i vdi
wwu'.mythoinfb.com se c6 tr6ch cung cdp nhirng thong tin li6n quan d6n ngudi mua vi

t.
nguoi bdn n€u durvc nguoi mua ho{c ngudi b6n (li€n quan d€n tranh chip <16) ydu cdu.

Sau khi ngudi bein, ngudi mua tl6 gi6i quy6t xong tranh ch6p phii c6 tr6ch nhi€m b6o lai

cho b6n quAn tri www.mvthoinfo.com. Trong tru&ng hgp giao dich ph6t sinh miu thuin
md l5i thuQc vii ngudi biin: www.m{hoinfo.com s€ c6 biQn phrip cinh c6o, kh6a tii
khoin holc chuy6n cho co quan ph6p luit c6 thAm quydn tuy theo mr?c dQ cria sai pham.

www.mvthoinfo.com s€ ch6m drn vri gd b6 toin bQ tin bdi vA sin phim,, dich vu cua

nguoi bdn do rrdn www.mythoinfo.com d6ng thdi y0u ciu nguoi bdn Udi troan cho kh:ich

hang th6a drhg tr6n co sd thoa thuAn vdi kh6ch hdng.

N6u th6ng qua hinh thric th6a thudn mir vin kh6ng th6 gini quy6t dugc mdu thuin ph6t

sinh tt giao dich gifra 2 b6n ngudi mua, ngudi brin, thi m6t trong 2 b€n ngudi mua vd

ngudi b6n sE c6 quydn nhd d6n co quan ph6p luat c6 thim quydn 
"an 

thiQp nhim ttAm

bao loi ich hqp phap cta ciic b6n nhit li cho kh6ch hdng.

IV. Quy trinh thanh toin

Sau khi th6ng tin do ngubi brin ddng tii l6n website s€ duo. c Ban quan lj website ki6m

duyQt th6ng tin.

Ngudi mua vi ngudi brin c6 th6 tham khdo c6c phuong thtc thanh to6n sau <liy vi lga

chgn 6p dgng phuong thfc pht hqp:

Cich I : 'lhanh todn truc ti6p:

Budc l: Ngudi mua tim hii-lu th6ng tin vd sin phim, dich w dugc ddng tin;

Budc 2: Ngudi mua d6n dia chi b6n hang

Budc 3: Ngudi mua thanh to6n vi nhdn hdng;
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C6ch 2: Thanh toiin sau (COD - giao hang vi thu ti6n t{n noi. Crich niy dugc ban quin
tri www.mlthoinfb.com klluy6n khich):

Budc 1: Ngudi mua tim hi6u th6ng tin vti san phAm, dich vy dugc ddng tin;

Budc 2: Ngudi mua xic thgc don hirng (<tiQn thogi, tin nhin, email);

Budc 3: Ngudi b6.n x6c nhAn th6ng tin Ngudi mua;

Bu6c 4: Ngudi br6n chuy6n hang;

Buric 5: Nguoi mua nhfln hi,ng vi thanh torin.

Crich 3: Thanh to6n online qua th6 tin dung, chuy6n khoan

Bu6c 1: Nguoi mua tim hiiiu th6ng tin vii san phAm, dich vu dugc iling tin;

Bulc 2: Nguoi mua x6c thyc tlon hang (tli0n thoai, tin nhiin, email);

Bu6c 3; Ngutri b6n xric nhfn th6ng tin Ngudi mua;

Budc 4: Ngudi mua thanh to6n;

Bu6c 5: Ngudi bri.n chuyEn hdng;

Budc 6: Ngudi mua nhin hang.

V. Dim bio an toin giao dich

Ban quan t{ <te sri dlrng c6c dich vu d6 bno v€ th6ng tin vA nQi dung tin rao v{t bi.n hing
tr€n www.mvthoinfo.com. D6 dam bdo c6c giao dich ilugc tiiin hanh thanh c6ng, h4n ch6

tiii da rui ro c6 thti ph6t sinh.

Ngudi bfn phii cung c6p th6ng tin dAy dt (tdn, tlia chi, sii tliQn thoai, email) tr6n m5i tin
rao vet.

Ngudi mua khdng n€n dua th6ng tin chi ti6t v6 viQc thanh tor{n v6i bAt ty ai bing email

ho4c hinh thric liOn l4c khdc, www.mlthoinfo.com kh6ng chiu tr6ch nhi6m vd nhtmg

thiet hai hay rui ro thinh vi6n c6 thti g6nh chiu trong viQc trao d6i th6ng tin cria ngudi

mua vi6n qua Intemet ho{c email.

Khdng n6n tri tidn trudc cho nguoi b6n mir ngudi mua chua giao dlch lAn nio. Ngudi

mua tuyQt diii khOng st dgng bdt kj,chuong trinh, c6ng cg hay hinh thric ndo kh6c <ti3 can

thiQp viro h€ thiSng hay ldm thay tl6i c6u trfc df liQu. Nghi€m c6m viQc ph6t trin, truydn
9



bri hay c6 vfr cho b6t kj, hont <t$ng niro nhim can thiQp, ph6 ho4i hay xAm cta hQ thting
website. Moi vi phqm sE bi xt lj theo Quy ch6 vi quy dinh cria phip lu!t.

Mqi th6ng tin giao dich duoc b6o mat. tru trudng hgp buQc phii cung c6p khi Co quan

phrip luft y6u ciu.

VI. Bio vQ th6ng tin c6 nhin khich hirng

l. Mqc ilich vir ph4m vi thu th$p

Viqc thu thfp dir ligu chri y6u tr€n Sin giao dlch TMDT www.m)'thoinfo.com bao gdm:

email, tli6n thoai, t8n ding nhip. mit khdu ttAng nhap, dia chi kh6ch hirng (hanh vi6n).

Ddy ld c6c th6ng tin md www.mythoinfo.com ci, thanh vi6n cung c6p bit buQc khi <ldng

ky su dung dich vu vi d6 www.mvthoinfo.com li€n h€ x6c nhin khi khich hang dang kli
su dung dich vu tr6n website nhim <lAm bio quy6n lgi cho cho ngudi ti€u dtng.

Cdc thinh vi€n sE tu chiu tr6ch nhiQm vA biro mit vi luu giir moi hoat dQng st dung dich

vu dudi t6n <Iang ky, mit khiu vi hQp thu <liQn tu cria minh. Ngoiri ra, thinh vi6n c6 trich
nhi€m th6ng b6o kip thdi cho Sirn giao dich TMDT www.mlthoinfo.com vd nhirng hirnh

vi su dung tr6i phep, lam dung, vi pham bio m6t. luu gi& t€n ilang kj vi mat khdu cria

hen thu ha d€ co bi0n phrip giai quy6t phu hqp.

2. Ph4m vi sfr dgng th6ng tin

San giao dich TMDT www.ml'thoinfo.com sri dung th6ng tin thinh vi6n cung c6p d6:

- Cung c6p c6c dich vu d6n Thdnh vi6n;

- Gui cric th6ng b6o vd c6c hoat d6ng trao d6i ttr6ng tin gita thd,nh vi6n vi San giao dich

TMDT www.mythoinfo.com

- Ngin ngua cdc hoat dQng ph6 hty tiri khodn ngudi dtng cria thinh vi€n ho{c c6c hoat

dQng gin mao Thinh vi6n;

- Li6n lac vi giii quytit voi thenh vi6n trong nhirng trucrng hqp dac biQt.

- Kh6ng su dgng th6ng tin c6 nhdn cua thinh vi6n ngoii mpc dich xric nh{n vi li6n hQ c6

li6n quan d6n giao dlch t4i www.mrthoinfo.com .

- 'l'rong truong hgp co y6u ciu cria phrip ludt: Sdn giao dich TMET www.mvthoinfo.com

c6 triich nhiQm hqp t6c cung cip thong tin c6L nhin thdnh vi€n khi c6 y6u cAu tu co quan
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tu phrlp bao g6m: ViQn ki6m s6t, tda en, co quan c6ng an di6u tra li€n quan d6n hdnh vi vi
ph4m ph6p luat neo d6 cria kh6ch hang. Ngoii ra, kh6ng ai c6 quy€n xim pham vio
th6ng tin c6 nhAn crja thirnh vi0n.

3. Thdi gian lrru trfr th6ng tin

- Dt liQu c6 nhAn crla Thirnh vi6n sE dugc tuu tr& cho d6n khi c6 y€u cAu huy bd ho4c tg
thinh vi6n <ling nhflp vd thyc hiQn hty b6. Cdn l4i trong moi trucrng hqp th6ng tin cd

nhAn thinh vi0n sE duoc bdo mdt tr6n mdy chu cua www. mythoinlb.com

4. Dia chi cta don vi thu th$p vi quin lf th6ng tin cd nhin

I coNG Ty TNHH MTv DV eUANG cAo suiNn clA

I Try sd chinh: Dia chi: 828, T6 S, Apz,Xi Dpo Thanh, TP.M! Tho, Ti6n Giang

tr Email: mythoinfo.contact@smail.com

5, Phuong tiQn vi c6ng cu tI6 nguoi dtng ti6p cfn vi chinh srfra dfr liQu ci nhAn cua

minh.

Email : mythoinfo.contact(@gmail.com

6. Cam k6t bio m$t th6ng tin c6 nhAn khich hirng

- Th6ng tin c6 nhdn cria thi,nh vi0n tr€n www.m)'thoinfo.com dugc www.mythoinfb.com

cam k6t bAo m4t tuyQt d6i theo chinh srlch bio vQ th6ng tin cd nhdn cua

www.mythoinfo.com .

- ViQc thu thfp vir su dqng th6ng tin cria m5i thirnh vi6n chi duoc thuc hiQn khi c6 sy

ddng y cfia khrich hdng tl6 trtr nhimg trutrng hgp phdp lu4t c6 quy <linh kh6c.

)

- Thdnh vi6n c6 quydn tg ki6m tra, c4p nhQt, di6u chinh ho4c hiy b6 th6ng tin c6 nhAn

cua minh bdng c6ch deng nhip vio tdi khoin vd chinh sfta th6ng tin c6 nh6n ho4c ydu cAu

www.mythoinfo.com thgc hiQn viQc niry.

- Thdnh vi€n co quyAn gui khi6u nai vti vi6c lQ th6ng tin cdc nhdn cho bin thu I tlin llan
qudn tri cua Sdn giao dlch thuong m4i diQn tu www.mythointb.com. Khi ti€p nhdn nhtng
phnn h6i niy, www.mJ,thoinfo.com s€ xic nhdn l4i th6ng tin, phAi c6 tr6ch nhi€m trd loi

li do vir huong din thhnh vi6n kh6i phr,rc vd bdo mAt lai th6ng tin.
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- Kh6ng su dung, kh6ng chuy6n giao, cung c6p hay ti6t l0 cho b6n tht 3 niro v6 th6ng tin

cd nhin cria thinh vi6n khi kh6ng c6 su cho phdp tl6ng y tir thinh vi6n.

-'l'rong truong hgp mriy cht tuu trt th6ng tin bi hacker t6n c6ng din d6n mdt rnrit dt liQu

c5 nhdn thinh vi6n, oinfo.com sE c6 trach nhiQm th6ng b6o vg vi€c cho co

quan chirc ning tliAu tra xri lj klp thdi ve th6ng b6o cho thi,nh vi6n <lugc bi6t.

- Bio m{t tuyQt d6i moi th6ng tin giao dich truc tuy6n cria Thinh vi6n bao g6m th6ng tin
h6a don k6 to6n chung tu s6 h6a t4i khu vqc dir liQu trung tam an toarn c6p 1 cira

www.mythoinfo.com.

- Ban qudn ly www.mythoinfo.com ydu cAu cdc c6 nhdn khi tl6ng k;i/mua hang ld thanh

vi6n. phAi cung c6p diy du th6ng tin c6 nhAn c6 li€n quan nhu: H9 vd t€n, dia chili€n lac,

email, s6 chimg minh nhin din, di€n thoai, s6 tii khoin, si5 the thanh to6n ...., vi chiu

trrich nhi€m vA tinh phrip ly cua nhirng th6ng tin tr6n. Ban quan l1i www.m{hoinfo.com
kh6ng chiu tr6ch nhi6m cfrng nhu kh6ng gidi quytit mgi khitiu npi c6 li€n quan <t6n quydn

loi cta Thirnh vi€n tl6 ndu x6t th6y tit ci th6ng tin c6 nhdn cua thirnh vi6n d6 cung c6p

khi dang ky ban diu lA kh6ng chinh xdc.

VII. 86o vQ quydn lqi cta nguoi tiGu dtng

Ban quin lj San ydu cAu cic cri nhdn khi ildng lci le thenh vi€n, phdi cung cdp d6y

tltth6ng tin cri nhdn c6 ti€n quan nhu: Ho va tCn, dia chi li6n lac, email, s6 chimg minh
nh6n dAn, <IiQn tho4i, s6 tdi khoan, s6 th6 thanh to6n . . .., vd chiu tr6ch nhiQm vd tinh phrip

lj cua nhirng th6ng tin tr€n. Ban quan lj www.mlthoinfo.com kh6ng chlu trrich nhiQm

cing nhu kh6ng gidi quy6t mqi khi6u nai c6 li6n quan drin quyAn lgi cta ngudi mua d6
i. . .t !niu xit thAy tat cd thong tin c6 nhin cta nguoi mua d6 cung cip khi cling ky ban tl6u ld

khong chinh x6c.

Ngudi mua c6 quydn gui khiiiu nai tryc ti6p vir ydu cdu bOi thuong d6n ngudi ban c6 li€n
quan trong truong hgp sin phAm, dich vu do nguoi bdn thuc hi6n cung c6p kh6ng tlim
bio ch6t lugng nhu c6c th6ng tin <td c6ng b6.

Sdn giao dich TMDT www.mythoinfo.com lu6n dim bio lim trgng tiri y6u cdu b6i
thuong cho nguoi mua tri nguoi bin cung cip szin ph6m, dich vy nhim ctim bdo quytin lqi
hqp phdp cho ngudi ti€u dung trong c6c trulng hqp li6n quan mAu thuin giao dich gAy

dnh hudng <I€n loi ich ngudi mua.

VIII. Quin lf th6ng tin x6u

12



l. Quy dlnh v€ vi6c ddng tin cira thirnh vi€n:

Thinh vi6n s€ t.u chiu tr6ch nhiQm vd bao mit vir luu giir moi hoat <lQng sri dung dich vu

dudi t6n ddng ky, mQt khdu cua minh. Thinh vi€n c6 tr6ch nhiQm th6ng b6o klp thoi cho

San giao dich TMDT www mv6nh irng hdnh vi sri dgng tr6i phdp, lamo

dgng, vi ph4m bdo mat, lrru git t6n <l5ng \i vi mft khAu cria b6n thu ba <l€ c6 biQn ph6p

giii quy6t phn hqp.

Thinh vi€n ding tin biri rao b6n sdn phim. dich vU sai chuy€n muc Ban qudn tri
www.mylhoinfo.com sE gr.'ri email th6ng b6o vd x6a bii I i6t d6.

Thinh vi6n kh6ng sri dUng dich vg cria Sin giao dich TMDT www.mythoinlo.com vdo

nhirng muc <Iich b6t hqp phAp, kh6ng hqp lj, lira <tAo, de doa. thdm do th6ng tin bAt hgp

phrip, phri ho4i, t4o ra vir ph6t t6n virus giy hu h4i toi hQ th6ng, c6u hinh, truydn tdi th6ng

tin cria Sin giao dich TMDT www.mythoinfo.com hay sir dUng dich vU cta minh viro

muc dich <liu co, lffng do4n thj trudng t?o nhtng don dpt hAng, chiro hirng gii, k6 cd phpc

vg cho viQc ph6n tlo6n nhu ciu thi trudng. Trong trutmg hqp vi pham thi thanh vi€n phii
chfu trdch nhiQm v€ c6c hanh vi cria minh trudc phriLp luit.

Thdnh vi6n kh6ng <tugc thay d6i, chinh sua, gan gep, copy, truydn b6, phAn ph6i. cung
cAp vir t4o nhirng c6ng cU tuong tE cira dich vu do Sirn giao dlch TMET

www.m oinfb. com cung c6p cho m6t b6n thft ba n6u kh6ng dugc su d6ng j cta Sdn

giao dich TMDT www.mythoinfo.com trong bin Quy ch6 ndy.

Thdnh vi6n kh6ng duoc hirnh dQng gdy m6t uy tin cua Sirn giao dich MTDT
www.mythoinfo.com dudi moi hinh thuc nhu gAy m6t dodn k6r gita cric thinh vi6n bing
c6ch st dung t€n ddng kj tht hai, th6ng qua mQt b€n thu ba hodc tuyOn truydn, ptr6 ti6n
nhfrng th6ng tin kh6ng c6 loi cho uy tin cua Shn giao dich TMDT www.m thoinfb.com.

2. Danh sich sin phAm cAm giao dich vi giao

www.mythoinfo.com.

2.1 Danh sSch sin phAm cAm giao dich:

- Rugu ciic loai;

- Thu6c Li <tiiiu, xi gh vi cric dpng thu6c Li thirnh phdm kh6c;

- C6c loAi phrio n6, thu6c phrio n6;

dich c6 ilidu kign t4i

!
:
)
I
I,

T

:
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- Cdc ch6t ma tty;

- Thi.tt bi giy nhi6u th6ng tin di rtQng t6 bdo;

- Ddn trdi;

- Vfr khi quAn dung, trang thiiit bi, ki thuft, khi tai, phuong tiQn chuydn dirng quin sg,

c6ng an, quin trang;

- D6 choi nguy hiiim, tl6 choi c6 h4i tdi gi6o dqc nhan cich vd sr?c kh6e cria tr6 em hoic

t6i an ninh, trat tU, vAn h6a xi hQi ( bao giim ci c6c chuong trinh trd choi tliQn tu);

- C6c sin phim vdn h6a phin d$ng, it6i tryy, m6 tin di rtoan hoic c6 h4i toi gi6o dgc

thim m!, nhin c6ch

- Di vat, c6 vet, bio vit qu6c gia thuQc di tich llch srt vdn h6a vi danh lam thing cinh,

thuQc sd hiru toin din, sd htu cta c6c t6 chric chinh tri, t6 chric chinh tri - xi hoi;

- H6a ch6t <lOc; Tiin ch6t;

- Thu6c 16 di6u, xi gi vi c6c d4ng thu5c 16 thnnh phim khic nhip l6u.

- Thuc vdt. <lQng vit hoang d6;

- Thriy sin cAm khai thec, thty sdn co du lugng ch6t dgc hqi vugt qud gidi han cho phdp,

thiy sin c6 ytiu tii <tOc tu nhi€n gdy nguy hi6m d6n tinh m4ng con ngudi;

- C6c loai thu6c chira bQnh cho ngudi, c6c loai vic xin, sinh phAm y tii, mi phim, h6a

ch6t vA ch6 phim diQt c6n trung, diQt khuin trong linh vuc gia dlrng vi y t6 chua duoc sti

dung tai Vi€t Nam;

- Ctic loai trang thi6t bi y t6 chua <luo. c ph6p st dgng t4i Vi-t Nam

- Cric lo4i m! phAm y t6 chua dugc c6ng b5 vfi co quan c6 thAm quytin;

- Mua bri.n c6c lo4i xe kh6ng c6 gi6y td hay mAt gi6y tb (Cht y khi mua bri,n xe phii c6

b6n thri 3 chrmg gi6y td)

- Mua bdn th6ng tin ci nhdn (email, danh s6ch khrich hing...)

2.2 Danh sich sin phim giao dich c6 di6u ki€n:
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Olii ,Oi dung cu th6 thao tap v6, thanh vi€n b6n hhng phdi lir cua hirng dr,rng cu thd thao

hay co so sin xuit dqng cu thd thao.

E6i vdi c6c mit h?urg gidi tinh nhu bao cao su c6 th6 bdn nhu nhri thu6c, ri6ng sextoy,

kich dgng kh6ng tlugc bin.

D6i vdi cdc m{t hing phin mdm nhu account, software,... c6 b6n quydn, phii do c6ng ty

c6 gi6y phdp kinh doanh 16 ri,ng. Cric cd nhAn khdng <lugc b6n mIt hirng ndy.

Hanh vi cim trong hoat d6ng tldng tai tin dii gi6i thiQu, quang c6o si'n phAm, dich vq tr6n

www.mythoinfo.com .

- Quang c6o thi6u thAm m!, trdi vdi truydn th6ng lich st, vdn h6a, <lao ehic, thuAn phong

m! tlrc ViQt Nam.

- Qurlng c6o xric ph4m uy tin, danh dq, nh6n phAm cia t6 chric, c6 nhAn.

- Qudng c6o c6 st dgng hinh rinh, ldi n6i, cht vi6t cfa c6 nhdn khi chua dugc cii nhAn do

ttdng 1i, trt trudng hqp tlugc phrip luit cho phep.

- Quing c6o khOng tl6ng hoic g6y nhim t6n ve k}ra ndng kinh doanh, khi ning cung c6p

sdn phim. hang h6a. dich vu cta td chuc. cd nhdn kinh doanh sdn phim. hing h6a. dich
vu; vC s6 luong, ch6t lugng, gi6, c6ng dgng, kiiiu dring, bao bi, nhdn hiQu, xu6t xri, chtng
loai, phuong thric phqc vU, thdi han bAo hdnh cta sAn phAm. hing hori, dich vr.r dd ding
ky hopc di ducv. c c6ng b6.

- Qudng c6o bdng viQc srlr dr,rng phuong phip so sdnh truc ti6p vd gi6 cd. chdt lugng. hieu

qud sri dung sin phim, hing h6a, dich vg cria minh vdi giri cri, ch6t lugng, hiQu qud st
dung sd,n phAm, hdng h6a, dich vu cirng loai cta t6 chftc. cd nhdn kh5c.

- Quri.,ng c6o c6 n6i dung canh tranh kh6ng linh manh theo quy <linh cua phip lud-t vC

canh tranh.

- Quang crio vi pham ph6p luft vC sd hiru tri tue.

Co ch5 rir so6t, ki6m soit th6ng tin vd sin phim/dich vg cta Ban quin lj Sirn giao

dlch TMDT d5i vrlri sAn phAm/dich vg tling tii tr0n website:

Sau khi kh6ch hang rlang brin sin phAm, sin phAm s€ duoc hiQn th! ngay. Nhrmg cric

thdng tin sin phim niy sE dugc b0 phfln bi€n t4p quan ly nQi dung www.mythoinfo.com
ki6m sodt vir xdt duyQt chat chc hing gid li€n tuc hhng ngdy.
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www.mythoinfo.com s€ toin quy€n loai b6 c6c tin <ldng rao b6n cua khrich hang n6u nhu
tin ildng rao b6n vi pham quy chti ttang tin. C6c tin ding kh6ng pht hqp voi chuy6n mgc
quy dinh se bi x6a hodc www.m),thoinfo.com chuy6n sang chuydn muc kh6c cho lir hqp
ri.

www.mlthoinfo.com gift quydn quytlt dinh vd viQc luu git hay lo4i b6 tin <li tldng tr€n

trang web niry mir kh6ng cAn b6o tru6c.

IX. Tr6ch nhiQm trong trulng hgp phit sinh l6i ky thuat

Sdn giao dich TMDT www.mythoinfo.com cam k6t n5 lUc <l6m bio sU an toirn vd 6n <linh

cua toirn bQ hQ th6ng ki thuat. Tuy nhi€n, trong truong hqp xiy ,a su c6 do l5i cria

www.mythoinfo.com , www.mythoinfo.com sE ngay l{p nrc rip dgng c6c biQn ph6p

d€dam bao quy6n lgi cho ngudi mua hing.

Khi thuc hiQn c6c giao dich tr6n Sin, bit buEc c6c thd,nh vi6n phii thuc hiQn dring theo

c6c quy trinh huong din.

Ban qudn I! Sirn giao dlch www.mythoinfo.com cam k6t 
"ung "6p 

ch6t luqng dich vp ttlt

nhit cho c6c thirnh vi6n tham gia giao dich. Truong hqp phit sinh l6i k! thuft, t6i pnin
mdm hodc cec l5i kh6ch quan khic din il6n Thdnh vi6n kh6ng thiS tham gia giao dich

duoc thi c6c Thdnh viOn thdng biio cho Ban quin ly Sdn giao dich TMDT qua dla chi

email: mlthoinfo.contact@email.com chring t6i sE khic phgc l5i trong thdi gian s6m

nh6t, tao didu kien cho cdc Thdnh vi€n tham gia Shn giao dich TMDT
www.mythoinfo.com.

Tuy nhi6n, Ban quin lj Sirn giao dlch TMDT www.mythoinfo.com sE kh6ng chiu tr6ch

nhiQm gidi quyet trong truong hgp th6ng brio cta c6c thhnh vi6n kh6ng it6n dugc Ban

quan ly, phrit sinh tu l6i ki thuAL l6i dudng truyin, phAn m6m hoqc cdc l6i khec kh6ng

do Ban quAn l! gdy ra.

X. Quydn vi nghia vg cta Ban quin lf website TMDT www.mythoinfo.com

1. Quy6n cria Ban quin I Sirn giao dich TMDT www,mvthoinfo.com

Sirn giao dich TMET www.mythoinfo.com sE ti6n hinh 
"rng 

c6p cric dich vp cho nhirng

thanh vi€n tham gia sau khi di hoirn thirnh c6c tht tqc vi crlc itiAu kiQn bit bugc mi Sirn

giao dich TMDT www.mythoinfo.com n6u ra. Trong truong hqp c6 co so dd chung minh

thirnh vi6n cung c6p th6ng tin cho Sin giao dich TMDT www.mythoinfo.com kh6ng

chinh x6c, sai l6ch, kh6ng diy itt ho4c vi pham phrip luflt hay thuAn phong m! tuc ViCl



Nam thi Sin giao dich TMDT www.mythoinfo.com c6 quyin tt ch6i, tpm ngimg holc

ch6m dut quyi:n st dpng dich vq cria thdnh vi6n.

Sirn giao dich TMDT www.mythoinfo.com c6 th6 chAm dut quyiin th?rnh vi6n vd quy6n

sri dung m6t hopc t6t cd c6c dich vu cua thirnh vi€n vd s0 th6ng b6o cho thirnh vi6n trong

thdi h4n it nh6t lir mQt (01) thing trong trucrng hqp thirnh vi6n vi ph4m c6c Quy ch6 cua

Sin giao d!ch TMDT $'ww.m oinfb.com ho{c c6 nhtng hdnh vi inh huong <l6n hoat

dQng kinh doanh tren Sin giao dich TMDT www.mythoinfo.com. Sirn giao dich TMDT
www.mythoinfo.com sE xem x6t viQc ch6m dut quytin su dung dich vp vir quydn thinh
vi€n cira thirnh vi€n n6u thdnh vi6n khdng tham gia hopt dQng giao dich vir trao doi th6ng

tin trdn Sirn giao dlch TMDT www.mlthoinfo.com li6n tuc trong ba (03) thring. N6u

mu6n ti6p tgc trd thanh thanh vi6n vd duoc c6p l4i quyAn su dung dich vu thi phai ddng

k)i hi tt iliu theo miu vd tht tuc c[ra Sdn giao dich TMDT www.mvthointb.com.

Sin giao dich TMDT www.mythoinfo.com c6 th6 chdm dut ngay quy6n su dung dich vu

vir quyAn thinh vi€n cta thinh vidn n€u Si,n giao dich TMDT www.m)'thoinfo.com ph6t

hiQn thdnh vi6n di phri san, bi kalt 6n hoic dang trong thoi gian thp dn, trong trudng hqp

thinh vi6n ti6p tuc hoat <lQng c6 thd gAy cho Sin giao dich TMDT www.mythoinfo.com

tr6ch nhi6m ph6p ly, co nhimg ho4t d6ng lua dao, gia mao, gdy r6i loan thi truong, gAy

m6t doin t6t aOi vOi c6c thi,nh vi6n kh6c c[a Sdn giao dich TMDT www.mythoinfo.com,
hoat dQng vi ph4m phrip lu4t hiQn hinh cria Vi€t Nam.

Trong trudng hqp ch5m dut quyAn thanh vi€n vir quy6n st dyng dich vq thi t6t ce c6c
,l

chung nhfn, c6c quy6n cria thanh vi6n dugc c6p sC mflc nhi€n h6t gi6 tri vA bi chAm dut.

San giao dich TMDT www.mrthoinfo.com gi[ ban quy6n su dUng dich vu vir ciic n6i
dung tr6n Siur giao dich TMDT www.mythoinfo.com theo cdc quy dinh phdp lu6t vi bao

hQ so hfru tri tu€ tai ViQt Nam. T6t cA crlc bi€u tugng, n6i dung theo c6c ng6n ngt khric

nhau dAu thuQc quydn so hAu cta Sin giao dich TMDT www.mythoinfo.com

Nghi€m c6m moi hi,nh vi sao chdp, su dung vA ptrO Uiiin b6t hqp ph6p c6c quyAn sd hiru
t16n

Si,n giao dich TMDT www.mythoinfo.com git quy6n <lugc thay tl6i bang, bi0u girl dich
vu vi phuong thric thanh to6n trong thdi gian cung c6p dich vp cho thdnh vi6n theo nhu

cAu vi di6u kiQn khd ndng crla Sin giao dich TMDT www.mvthoinfo.com vd sE b6o truoc

cho the,nh vi6n thdi hgn li mQt (01) th6ng.

I
I
C

I

t\

2.Trich nhiQm cta Ban quin If Shn giao dich TMDT www.mythoinfo.com
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Sirn giao dich TMDT www.mythoinfo.com c6 trdch nhiQm xiy dpg, thpc hiQn "co ch6

ki6m tra, girlm srit d6 dam beo vi6c cung cdp th6ng tin cria ngudi b6n tr€n sin giao dich
thuong mai di6n tt duoc thuc hi6n chinh xiic diy dri" theo quy dinh tai Khoin 4 DiAu 36

Nghi dlnh 521201 3ND-CP.

Sirn giao dich'|MDT www.mythoinfo.com chiu trich nhiQm xdy dpg Shn giao dich bao

g6m m6t s6 c6ng vi6c chinh nhu: nghi0n cuu, thi6t k6. mua sim c6c thiilt bi phAn cfng vd

phi'n mAm, k6t n6i Internet, xiy dpng chinh s6ch phpc vu cho hoat dQng Sdn giao dich

TMDT www.mr,thoinfo.com trong didu kign vd ph4m vi cho phdp. Sim giao dich TMDT
wrvw.mythoinfb.com s€ ti6n hirnh tri6n khai vd hqp t6c v6i cdc tllii tic trong viQc xAy

dqng h9 th6ng cric dich vu, ctlc c6ng cU tiQn ich phgc vu cho viQc giao dich cta c6c thdnh

vi6n tham gia vir nguoi sri dgng tr€n Sirn giao dich TMDT www.mythoinfo.com.

S?rn giao dlch TMDT www.ml'thoinfo.com c6 trrich nhiQm tlimg ra lirm trung gian trong
.". /

vi6c hda giii n6u sdy ra tranh chdp giira nguoi mua vir ngutri b6n. Sdn se ti6p nhanth6ng

tin phdn anh, khi6u n4i tir ngudi mua vd ki€m tra n6i dung phan rinh,khi6u n4i d6.N6u xdt

th6y nhirng phin rinh d6 li dring Si,n sE y6u cAu nguoi b6n phii giii trinh vA nhrmg th6ng

tin d6. Tuy theo mtc d6 sai pham Sirn giao dich TMDT www.mvthoinfo.com sE c6
^:phuong dn gidi ydu cdu nguoi brln cl6n bt cho ngudi mua, sE kh6a tii khoin thinh viOn

ngudi b6n.

Si,n giao dich TMDT www.mythoinfo.com chiu tr6ch nhigm xiy dpng, b6 sung hQ thdng

cdc ki6n th&c. th6ng tin v6: nghiQp vu ngoai thuong, thuong m4i iliQn ttr, hQ th6ng vln
bzin ph6p lugt thuong m4i trong nuoc vi qu5" t6, thi truong nu6c ngodi, cffng nhu c6c tin
tuc co li0n quan d€n hoat d6ng cta S?ur giao dich TMDT www.m oinfo.com.

Sin giao dich TMDT www.mythoinfo.com sE ti6n hdnh c6c ho4t clQng xric tiiin, qudng bd

San giao dlch TMDT www.m)'thoinfo.com ra thl trudng nu6c ngoAi trong ph4m vi vd

diAu kiQn cho phdp, g6p phAn mo rQng, ttit ntii dap img c6c nhu cAu tim ki6m bqn hing
vd ph6t triiSn thi truong nudc ngoiri cua cdc thinh vi6n tham gia Sirn giao dich TMDT
wwu'.mythoinlo.com.

Sin giao dich TMDT www.mvthoinfo.com sE co ging d€n muc cao nhrit trong pham vi

vA di6u kiQn c6 th0 de duy tri ho4t <lQng binh thudng cua Sdn giao dich TMDT
www.mythoinfo.com vi khic phuc cdc su c6 nhu: sg ctl ky thuat vA m6y moc, t6i ptrin

mdm, hQ th6ng dudng truy6n internet, nh6n su, cric bi6n dgng xi hQi, thi€n tai, mAt diQn,
.:

c6c quy€t tlinh cta co quan nhd nu6c hay mQt t6 chfc li€n quan thrir ba. Tuy nhi€n n6u

nhlng su c6 tr6n xdy ra nim ngodi khd ndng ki6m so6t, ld nhirng truong hqp bAt khd
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khring mi gay thiQt hai cho thhnh vi6n thi Sin giao dich TMDT www.mlthoinfo.com

kh6ng phii chiu tr6ch nhiQm li€n tloi.

Ngoiri ra cdn c6 c6c trrich nhiQm sau theo nghi dinh 52l20l3AiD-CP:

- C6 biQn phrip xri ly kip thdi khi phrit hi€n hoic nhdn dugc phdn 6nh vA h,itth vi ki'h
doanh vi ph4m ph6p lu$t tr6n sitr giao dich TMDT.

- H6 trq co quan quin lj nhi nuoc <liiiu tra c6c hdnh vi kinh doanh vi ph4m ph6p luft'

cung c6p th6ng tin dE ddng kj, lich su giao dlch vir cdc tdi liQu khdc vC aiii tuqng co hirnh

vi vi ph4m phrip luflt tr6n shn giao dich TMDT.

- C6ng b6 c6ng khai co chi5 giii quyl5t c6c tranh ch6p phat sinh trong qu6 trinh giao dlch

tr6n sin giao dich TMDT. Khi kh6ch hang tr€n sd.,n giao dich TMDT ph6t sinh mdu thuin
v6i ngudi brin ho4c bi t6n hai lqi ich hqp ph6p, phdi cung c6p cho kh6ch hdng th6ng tin
v6 ngudi b6n, tich clrc h5 trg khdch hang bno vQ quyAn vd lgi ich hqp ph6p c[ra minh.

Ngoii ra cdn c6 cic tr6ch nhiQm sau theo thdngtv 4712014/TT-BCT:

- Ngan chan vir lo4i b6 khdi website nhirng th6ng tin b6n hhng h6a, dich vp thu6c danh

myc hiurg h6a, dlch vg c6m kinh doanh theo quy tlinh cua phrip luit vi hirng hoa han ch€

kinh doanh theo quy dlnh tai KioAn I Di6u 3 Th6ng tu ndy.

- Lo4i b6 kh6i website nhfrng th6ng tin b6n hdng gin, hing nh6i, hdng nh{p l{u, hing vi

ph4m quy6n sd hiru tri tu6 vi c6c hirng hoa, dich vu vi ph4m phrip lu{t khic khi phrit hiQn

ho4c nh$n du-o. c phin 6nh c6 cin cf x6c thpc vd nhirng th6ng tin niy.

- Ydu ciu nguoi brin crlc hiurg h6a, dich vu thu6c danh mpc hirng h6a, dich vp kinh doanh

c6 rli6u ki€n tr6n website cria minh phii cung c6p Gi6y chimg nhAn dri diAu kien kinh

doanh tliii v6i hang h6a, dich vp il6 (trong trucmg hqp ph6p luit quy ttlnh phii c6 Gi6y

chimg nhfln <tti diAu kiQn kinh doanh).

XI. Quydn vh trdch nhiQm thinh vi6n tham gia Sirn giao dich TMDT
www.mythoinfo.com

l. Quydn cta ThAnh vi6n Sin giao dich TMDT www.mythoinfo.com

Thiurh vi6n sd dugc c6p mQt t0n ddng kli vd m4t khdu ri€ng de dugc viro su dung trong

vi6c quan li nhirng giao dich tei www.mlthoinfo.com th6ng qua trang

www.mythoinfo.com ho4c ding tin rao vit, ding tin san phim, <ting tin khuy6n m4i

criaminh tr6n San giao dich TMDT www.mlthoinfo.com .



Thdnh vi6n sE duoc nhdn vi6n cua Sin giao dich TMDT www.m hoinfo.com huong din
su dung duoc c6c c6ng cu" cdc tinh ndng phqc vu cho vicc mua hing hodc ddng tin rao
vdt vi sri dung cdc dich vu ti6n ich trdn Sin giao dich TMDT www.mvtho info.com.

Thdnh vi6n c6 quyEn it6ng g6p 1; ki6n cho Sdn giao dich TMDT www.mvthoinfo.com
trong qu6 trinh hoat <t6ng. C6c kiiln nghi <lugc gui tr.uc ti6p bing thu, fax hodc email d6n

cho Sdn giao dlch TMDT www. ml.thoinfo.com.

Thinh vi0n duoc quydn gui phin rinh <I6n bdn qudn tri hodc grii th6ng qua tlia chi, <li6n

thoai, email o mgc quy trinh giAi qry6t ph- 6nh,/khi6u n4i.

2. Nghia vqr cta Thinh vi6n Sin giao dich TMDTwww.mythoinfo.com

Thirnh vi6n sE tu chlu tr6ch nhiQm vii b6o mQt vir luu git vir moi hoat ilQng sri dung dich

vu du6i tdn dang ky, mat khdu vir h6p thu di€n tt cua minh.

Thdnh vi6n c6 trech nhiQm th6ng b6o kip thdi cho Sirn giao dich TMDT
\\'\1'\\'.mvthoinfb.com r,€ nhirng hdnh vi sfr dung tr6i ph6p. lam dqng. vi pham brio mdt.

luu git t6n dang ky v?r mdt khiu cua minh d6 hai bCn ctng hqp t6c xri lj.

Sirn

Sdn

Thinh vi6n tg chiu tnich nhiQm vA nQi dung, hinh anh cria th6ng tin Doanh nghiQp vd cric

th6ng tin khric cfing nhu todn bQ qurl trinh giao dich vdi c6c <Itli t6c tr6n Sirn giao dich

TMDT www.mythoinfo.com.

Thdnh vi6n ngudi b6n, ngudi mua c6 tr6ch nhi6m cung c6p th6ng tin vd giao dich, hdng

h6a hQ trg Sirn giao dich TMDT www.mythoinfo.com trong vi€c gi6i quy6t tranh chip
phrir sinh giira nguoi mua vi nguoi bdn di6n ra qua Sin.

Thdnh vi6n ngudi b6n c6 tr6ch nhiem b6i thuong thiQt hai cho ngudi mua n6u chimg
minh duo. c l6i d6 thuQc v6 ngudi brin.

t hAnh viin cam k6t. dong 1i kh6ng su dung dich vu cria Sin giao dich TMDT
\r'\!'\!.mvthoinfo.com viro nhtng muc dich bit hqp phap, kh6ng hqp lj, lira ddo, de do4,

thdm dd th6ng tin b6t hqp phap, phri ho4i, tao ra vir phrit tdn virus gdy hu hai t6i hQ thiing.
ciu hinh, truyAn tdi th6ng tin cua Sirn giao dich TMDT www.mlthoinfo.com hay su dung

dich vu cua minh vho mqc dich diu co, lfing doan thi trudng tao nhiing don d4t hing,

giao

giao
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Th?rnh vi6n cam k6t nhirng th6ng tin cung c6p cho

www.mythoinfo.com vd nhirng th6ng tin dang tAi l€n

www.mythoinfo.com lir chinh xric.

dich TMDT
dich TMDT



chho hang gid, k6 ci phqc v9 cho viOc phrin dorin nhu ciu thi trudng. Trong trudng hgp vi
ph4m thi thinh vi6n phii chiu tr6ch nhiQm vd c6c hinh vi cta minh tru6c ph6p ludt.

Thinh vi6n cam k6t kh6ng duo. c thay d6i, chinh sua, sao ch6p, truyin bri, phAn ph6i. cung
,i. .cAp vir t4o nhirng c6ng cU tuong t.u cua dich vr,r do Sdn giao dlch TMDT

www.mythoinfo.com cung cAp cho mQt b€n thft ba n6u khdng duoc su d6ng j crla Sdn

giao dlch TMDT www.mythoinfo.com trong Quy dinh nay.

Thdnh vi6n kh6ng duoc hdnh dQng gdy m6t uy tin cria Sirn giao dich TMDT
wurv.mythoinfo.com duoi moi hinh thric nhu gAy mAt dodn k6t giira c6c thdnh vi€n bing
c6ch sri dgng t6n ddng kj thri hai, th6ng qua mQt bOn thri ba hoac tuy6n truydn. phd bi6n

nhirng th6ng tin kh6ng c6 lgi cho uy tin cria Sdn giao dich TMDT \L'ww.mr-thoinlb.com

Ngoiri ra thinh viGn cdn c6 trich nhiQm sau, theo nghi ilinh 52I20I3AID-CP:

Tudn tht quy <Iinh cua ph6p luat va thanh toiin, qui.,ng crlo, khuy6n mai, bao vQ quydn so

hiru tri tu€, bio vQ quy6n lqi ngudi ti6u dtng vd cic quy <Iinh cria phrip lu4t c6 li€n quan

khdch khi brin hdng h6a holc cung img dich vq tr€n sin giao dich TMET.

XIL Didu khoin 6p dgng

Quy chtl ctra Sirn giao dich di6n tu www.mythoinfo.com chinh thrlc co hieu lUc thi hinh
k6 tir ngiry ky Quy6t <tinh ban hinh kem theo Quy chi niry. Sdn giao dich cliqn tu
www.mvthoinfo.com c6 quyAn vd c6 thd thay d6i Quy chi! ndy bdng c6ch thdng baio ldn

Sirn giao dich diQn tt www.mythoinfo.com cho cic thinh viOn biiit. Quy ch6 sta rl6i c6

hiOu luc ki3 tir nghy Quyiit <tinh vii viQc sria aOi quy ch6 c6 higu lyc. ViQc thirnh viOn ti6p

tqc sri dpng dich vu sau khi Quy ch6 sta dOi duqc c6ng b5 vi thuc thi <t6ng nghia vdi

viQc thinh vi6n dd ch6p nhfn Quy chtl sria <l6i niry.

Quy ch6 ho4t dQng s€ dugc www.mythoinfo.com cfp nhflt bi5 sung li6n tgc md kh6ng cin

th6ng brio trudc. Thinh viOn tham gia www.mlthoinfo.com c6 tr6ch nhi€m tuAn theo quy

ctrti hign hirnh khi giao dich tr€n website.

XIII. Ei6u khoin cam k6t

Mqi themh vi0n vir dtii t6clngudi b6n hirng khi sir dung www.mvthoinfo.com lirm giao

dich mua brin tn;c tuyiln thi ddng nghia vi€c c6c b€n c6 li€n quan di chdp thufn tudn theo
.,4 .

quy che nay.
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Mgi thic m6c cria khrich hdng xin vui ldng li6n h0 voi www.mythoinfo.com theo th6ng

tin dudi d6y d6 duqc girii ddp:

H5 trq khrich hirng:

Sin giao dich thuong m4i diQn tu www.mythoinfo.com

Dia chi: 828, TO 8, Ap 2, Xd D4o Thqnh, TP.M! Tho, Tidn Giang

E-mail: mythoinfo.contact@smail.com
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