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QUY CHE HOAT PONG CUA SAN GIAO DICH
THUONG MAI PIEN TU WWW.MYTHOINFO.COM

www.mythoinfo.com la trung tdm thuong mai dién tr phuc vy nhu cau gioi thiéu, mua
ban truc tuyén bao gom: Cung cap thong tin tuyén dung va Rao vit san phém, dat banner
quang cao...

www.mythoinfo.com duge xdy dung nham ho trg tdi da cho khach hang muén tim hiéu

thong tin tryc tuyén vé nhiéu loai san pham, dich vu khac nhau hoic ¢6 nhu cau mua sim
hang hoa truc tuyén.

St ménh ma www.mythoinfo.com hudng toi la s€ tro thanh San thuong mai dién tu tin
cdy trong thi truong Thuong mai dién tir, 1a cau ndi thuong mai gitra nguoi ban va nguoi
mua, giira doanh nghiép v&i doanh nghiép.

I. Nguyén tic chung

San giao dich dién tr www.mythoinfo.com do CONG TY TNHH MTV DV QUANG
CAO HUYNH GIA (Doanh nghiép) thuc hién hoat déng va van hanh. Thanh vién trén
san giao dich dién tir 1a cac thuong nhén, t6 chirc, ca nhan ¢6 hoat dong thuong mai hop
phap dugc www.mythoinfo.com chinh thire cong nhan va dugc phép suir dung dich vu do
San giao dich dién tr www.mythoinfo.com va céc bén lién quan cung cap.

Nguyén tic nay ap dung cho cac thanh vién dang ky sir dung, tham gia dang tin san pham
dugc thuc hién trén San giao dich Thuong mai dién tr www.mythoinfo.com

Thuong nhan, t6 chirc, ca nhan tham gia giao dich tai San Giao dich thuong mai di¢n tu
www.mythoinfo.com tu do thoa thuén trén co s¢ ton trong quyén va lgi ich hgp phap cua
cac bén tham gia hoat dong mua ban san phém, dich vu thong qua hgp df‘)ng, khong trai
v0i qui dinh ctua phap luat.

Théng tin vé thuong nhdn, t6 chirc, cd nhin tham gia la thanh vién trén
www.mythoinfo.com phai minh bach va chinh xac.




San pham, dich vu tham gia giao dich trén San giao dich thuong mai dién tr
www.mythoinfo.com phai dap (mg day du cac quy dinh cua phéap ludt c6 lién quan,
khéng thudc cac truomg hop cidm kinh doanh, cdm quang cdo theo quy dinh cta phap ludt.

Hoat dong mua ban hang hoa qua San giao dich thuong mai dién tr www.mythoinfo.com
phai dugc thue hién cong khai, minh bach, dam bao quyén lgi ctia ngudi tiéu ding.

Tat ca cac ndi dung trong Quy ché nay phai tuan thu theo hé théng phap luat hién hanh
cua Viét Nam. Thanh vién khi tham gia vao San giao dich TMDT www.mythoinfo.com
phai tu tim hiéu trach nhiém phap ly cua minh déi véi luat phap hién hanh cua Viét Nam
va cam két thuc hién dung nhimg néi dung trong Quy ché cua San giao dich TMDT
www.mythoinfo.com

I1. Quy dinh chung

- Tén Mién San Giao dich Thuong mai Dién ta: San giao dich TMDT
www.mythoinfo.com do CONG TY TNHH MTV DV QUANG CAO HUYNH GIA phat
trién v6i tén mién San giao dich la: www.mythoinfo.com (sau ddy goi tat la: “San giao
dich TMDT www.mythoinfo.com ™).

DPinh nghia chung:

Nguoi ban: la thuwong nhan, t6 chire, cd nhan c6 nhu cau su dung dich vu cua
www.mythoinfo.com bao gom: dang tin rao vt truc tuyén, dang tin gidi thidu san pham.,

dang tin khuyén mai san pham/dich vu.

Ngudi mua (khach hang): 1a thwong nhén, to chirc, ca nhan ¢é nhu cau tim hiéu thong tin
vé san pham, dich vu duge dang tai trén www.mythoinfo.com ctia ngudi ban.

Ngudi mua cé quyén dang ky tai khoan hodc khéng can dang ky.
Thanh vién: 1a bao gdm ca nguoi ban 1an ngudi mua.

- Thanh vién tham gia giao dich trén San giao dich www.mythoinfo.com la thuong nhan,
td chire, ¢4 nhan c6 nhu cau mua ban san pham, dich vu trén website.

- Thanh vién phai ding ky ké khai ban dau cac thong tin ca nhén c6 lién quan, dugc Ban
quan ly san TMDT www.mythoinfo.com chinh thirc ¢ong nhdn va duge phép su dung
dich vu do San giao dich TMDT.

- Khi ban déing ky la thanh vién cua www.mythoinfo.com thanh vién hiéu r?mg:



+ Thanh vién c6 thé tao mot tai khoan ca nhan cua minh dé sir dung.

+ Thanh vién c6 thé mua san pham, dich vu theo dung gia va quy chuan theo dung cam
két cua thuong nhan hgp phap da cong bo trén san.

- N6i dung ban Quy ché nay tudn thu theo cic quy dinh hién hanh cta Viét Nam.

Thanh vién khi tham gia vao San giao dich TMDT www.mythoinfo.com phai tu tim hiéu
trach nhiém phap ly cua minh ddi voi luat phéap hién hanh cua Viét Nam va cam két thuc

hién diing nhimg noi dung trong Quy ché ciia San giao dich www.mythoinfo.com.

I11. Quy trinh giao dich
Quy trinh danh cho ngudéi mua hang

Khi ¢6 nhu cau mua hang trén www.mythoinfo.com ngu¢i mua nén thyc hién theo cac
budc sau day:

- Tim kiém, tham khao thong tin san pham, dich vu va cac nguoi ban ma nguoi mua dang
quan tam;

- Tham khao théng tin gia va chinh sach hd trg cia bén ban san pham, dich vu ma ngudi
mua dang c6 nhu ciu mua. (c6 thé tham khao mit hang tuong tu cua nhitng ngudi ban
khéc trén website www.mythoinfo.com (dé dwa ra quyét dinh mua san pham. dich vu dé):

- Duya trén thong tin tham khao dugc tir nguoi ban san pham, dich vu ngudi mua lién hé
v6i nguoi ban qua thong tin lién hé dang tai trong ndi dung tin ban hang hoéa dé hoi vé
thém thong tin san pham, dich vu hodc dén gap truc tiép ngudi ban hoac tiép xuc truc tiép
dé xem va mua san pham, dich vu;

- Sau khi di trao doi dugc véi nguoi ban, ngudi mua cé thé quyét dinh dat hang:

- Ngudi mua Iya chon cach thire giao dich (tuy vao thoa thuan cua nguodi mua va nguoi
bén)

- Ngudi mua nhén san pham, dich vu.
- Nguoi mua thic mic, khiéu nai ngudi ban (néu co)
Quy trinh danh cho ngudi ban hang

1. Chuén bi tin bai bang chit va hinh anh:



Cac tin bai can dang phai dwoc chia thanh 2 phin dwoc phan theo dinh dang bing chit va
hinh anh.

Cac ndi dung bang chit nén dwoc danh maéy sin trén mot chuong trinh soan thao vin ban
( MS Word, OpenOffice) theo dinh dang font Arial, c¢& chir 10.

Céc ndi dung bang hinh anh duoc dinh dang theo dang anh jpg.bmp, png hodc gif.

2. Dua né1 dung lén website:

Dang tin trén sé dugc thuc hién tuan tu cac budc sau:

DPiéng nhap véi thong tin da duoc dang ky tai www.mythoinfo.com Vao muc “Mua bén —
rao vit” chon “Ding thong tin méi”, & day ngudi ban sé viét bai lién quan dén san pham
(md ta chi tiét san pham, hinh anh, céc chinh sach lién quan nhu bao hanh, déi tra, van
chuyén va théng tin lién hé ciua nguoi ban). Sau khi tao tin rao vit xong ngudi ban sé
click * Pang tin™. Ban quan tri website s& ¢6 co ché kiém soat nhirng tin bai dugc up 1én.
Tat ca nhimg bai vi pham sé& bi x6a. Néu thanh vién tai pham nhiéu lan ban quan tri sé
khoa tai khoan. Nhirng tin diang dang theo quy dinh nay s€ dugc hién thi trén
www.mythoinfo.com

Anh minh hoa quy trinh diing tin va kiém soat théng tin:

Budc 1: ding nhap véi tai khoan va mat khau da diang ky
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Chinh sach giao nhin véin chuyén

Ngudi mua toan quyén thoa thudn véi ngudi ban vé phuong thire giao hang véi mén hang
minh di dit mua, c6 thé giao truc tiép, c6 thé gtri qua buu dién, thué bén tha ba chuyén
phat tuy thudc vao 2 bén thoa thuan vaéi nhau vé viéc giao nhan. www.mythoinfo.com sé
¢6 trach nhiém cung cap thong tin cho ngudi mua hodc ngudi ban khi ¢6 tranh chip trong
qué trinh giao dich néu c6 phat sinh mau thuan xay ra sau khi giao hang.

www.mythoinfo.com yéu cau ngudi ban khi ding tin bai rao ban san pham phai dua day
du thong tin vé chinh sach véan chuyén, thanh toan.

Ngudi mua can doc ky nhirng chinh sach van chuyén cua ngudi ban trong mdi tin rao vt.
Chinh sach bao tri, bao hanh

Khi tién hanh giao dich ngudi mua can trao d6i vé chinh sach bao hanh hang héa cua
ngudi ban (néu c6). Dong thoi yéu cau ngudi ban cung cp gidy bao hanh hang héa (néu
co)

Ngudi ban ¢6 trach nhiém tiép nhan bao hanh san phiam dich vu cho ngudi mua nhu trong
cam két gidy bao hanh san pham.

Ngudi mua ludn gitr gidy bao hanh va cé quyén dén tan noi cung cap san pham dé bao
hanh hodc yéu cau dén tan nha bao tri doi vai san phﬁm ¢0 dinh stir dung tai nha.

Ngudi mua c6 quyén khiéu nai, khiéu kién ngudi ban trong truong hgp nguoi ban tir choi
bao hanh bao tri san pham khi dang con trong thoi han bao hanh bao tri ghi trén gidy bao
hanh.

www.mythoinfo.com khuyén cdo ngudi mua hang can kiém tra cac chinh sach bao hanh,
bao tri d6i v&i hang héa c6 dy dinh mua. www.mythoinfo.com s& khong chiu trach nhiém
chinh trong viéc bao hanh bat ky san phim nao. www.mythoinfo.com chi hd trg trong
kha niang cho phép dé san pham cta nguoi mua dugc bao hanh theo ché do cua ngudi
ban.

Chinh sach doi tra hang

www.mythoinfo.com khong phai la nguoi ban san pham, dich vu nén viéc doi tra san
pham. dich vu s& dugc thugce hién theo chinh sach cua tirng nguoi ban .

www.mythoinfo.com yéu cau ngudi ban khi dang tin bai rao ban san pham phai dua day
du thong tin vé chinh sach doi tra hang.




www.mythoinfo.com khuyén cao nguoi mua phai doc ki théng tin, hodc goi dién truc ticp
cho ngudi mua tim hiéu vé viée déi tra hang nhu thé nao trude khi quyet dinh mua hang.
www.mythoinfo.com s& hd tro nguodi mua trong kha nang cho phép vé viéc doi tra hang
hoa

Quy trinh hd tro giai quyét khiéu nai/ phan anh

www.mythoinfo.com va ngudi ban co6 trach nhi¢m tiép nhan khiéu nai va ho trg nguoi
mua lién quan dén giao dich tai website www.mythoinfo.com.

Khi phat sinh tranh chap, Doanh nghiép dé cao giai phap thuong luong, hoa giai giira cac
bén nhim duy tri sy tin cdy cua thanh vién vao chat lugng dich vy cua
www.mythoinfo.com va thuc hién theo cac budc sau:

T Bugc 1:Thanh vién nguoi mua khiéu nai vé hang hoa cua nguoi ban qua email:

mythoinfo.contacti@gmail.com

[ Bude 2: B phan Cham Soc Khach Hang cia www.mythoinfo.com sé tiép nhan cac

khiéu nai ctia thanh vién nguoi mua, tiy theo tinh chat va mac do cua khiéu nai thi bén
www.mythoinfo.com s& c6 nhimg bién phap cu thé ho tro ngudi mua dé giai quyét tranh
chap do.

[ Bude 3: Trong trudng nam ngoai kha ning va thim quyén cua www.mythoinfo.com
thi ban quan tri s& yéu cau nguoi mua dwa vu viée ndy ra co quan nha nude ¢ tham
quyén giai quyét theo phap luat

Ngudi mua giri khiéu nai tai dia chi :

CONG TY TNHH MTV DV QUANG CAO HUYNH GIA

Dia chi: 828, T6 8, Ap 2, Xa Pao Thanh, TP.My Tho, Tién Giang
Pién thoai: 0913.962646

Email: mythoinfo.contact@gmail.com

Khéach hang c6 thé guri thong tin khiéu nai truc tiép dén ban quan tri. Thong tin cua khach
hang sé& dugc giri dén ban quan tri www.mythoinfo.com. Trong thdi gian sém nhét c6 thé
ban quan tri www.mythoinfo.com s& c6 email phai hoi lai ¥ kién phan anh cua khach

hang
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www.mythoinfo.com tén trong va nghiém tuc thuc hién cac quy dinh cta phap luat vé
bao vé quyén loi cia ngudi mua (nguoi tiéu dung). Vi vy, d& nghi cac thanh vién dang
tin rao vit san phfim, dich vu trén san cung ca"ip dﬁy du, chinh xac, trung thyc va chi tiét
cac thong tin lién quan dén san pham, dich vu. Moi hanh vi lira déo, gian lan trong kinh
doanh déu bj 1én an va phai chiu hoan toan trach nhiém trude phap luat.

Céc bén bao gom ngudi ban, ngudi mua s& phai ¢6 vai trd trach nhiém trong viée tich cuc
giai quyét van dé. D6i voi ngudi ban hang cn c6 trach nhidm cung cp van ban gidy to
chimg thue thong tin lién quan dén su viéc dang gdy méau thuan cho khach hang. Doi véi
www.mythoinfo.com sé& ¢ trach cung cap nhiing thong tin lién quan dén ngudi mua va
ngudi ban néu duge ngudi mua hodc nguoi ban (lién quan dén tranh chap d6) yéu cau.

Sau khi nguoi ban, ngudi mua da giai quyét xong tranh chap phai c6 trach nhiém bao lai
cho ban quan tri www.mythoinfo.com. Trong truong hop giao dich phat sinh mau thuin
ma 16i thudc vé nguodi ban: www.mythoinfo.com s& cé bién phap canh cdo, khoa tai
khoan hodc chuyén cho co quan phap lut cé thim quyén tiry theo mirc d¢ cua sai pham.

www.mythoinfo.com s& cham dut va gd bo toan bo tin bai vé san phe:lm, dich vu cua
nguoi ban dé trén www.mythoinfo.com dong thai yéu cau ngudi ban boi hoan cho khach
hang thoa dang trén co s¢ thoa thuan voi khach hang.

Néu théng qua hinh thirc thoa thuan ma van khong thé giai quyét duge mau thuin phat
sinh tir giao dich gitra 2 bén ngudi mua, nguoi ban, thi mot trong 2 bén ngudi mua va
ngudi ban s& ¢ quyén nhd dén co quan phap luat c6 tham quyén can thiép nhim dam
bao loi ich hop phap cua cac bén nhat 1a cho khach hang.

IV. Quy trinh thanh toan

Sau khi théng tin do ngudi ban dang tai 1én website s& duge Ban quan Iy website kiém
duy¢t thong tin.

Ngudi mua va nguoi ban ¢ thé tham khao cac phuong thirc thanh toan sau day va lua
chon ap dung phuong thirc phu hop:

Cach 1: Thanh toan truc tiép:
Bude 1: Nguoi mua tim hiéu thong tin vé san pham, dich vu duge dang tin;
Bude 2: Ngudi mua dén dia chi ban hang

Budce 3: Nguoi mua thanh toan va nhan hang;



Cach 2: Thanh toan sau (COD — giao hang va thu tién tan noi. Cach nay duoc ban quan
tri www.mythoinfo.com khuyén khich):

Budce 1: Nguoi mua tim hiéu thong tin vé san phém, dich vu dugc dang tin;
Budc 2: Nguoi mua xac thue don hang (dién thoai, tin nhén, email);

Budce 3: Nguoi ban xac nhén thong tin Nguoi mua;

Budc 4: Nguoi ban chuyén hang:

Budce 5: Nguoi mua nhan hang va thanh toan.

Céch 3: Thanh toan online qua thé tin dung, chuyén khoan

Budce 1: Ngudi mua tim hiéu thong tin vé san phém, dich vu dugc dang tin;
Budc 2: Nguoi mua xac thyc don hang (dién thoai, tin nhén, email);

Bude 3: Nguoi ban xac nhan thong tin Ngudi mua;

Budce 4: Ngudai mua thanh toan:

Budce 5: Ngudi ban chuyén hang;

Budc 6: Nguoi mua nhan hang.

V. Pam bao an toan giao dich

Ban quan tri da sir dung cac dich vu dé bao vé thong tin vé ndi dung tin rao vit ban hang
trén www.mythoinfo.com. Pé dam bao céc giao dich duge tién hanh thanh cong, han ché
t6i da rui ro c6 thé phat sinh.

Nguoi ban phai cung cap thong tin day du (tén, dia chi, sé dién thoai, email) trén mdi tin
rao vat.

Nguoi mua khong nén dua théng tin chi tiét vé viéc thanh toan véi bat ky ai bang email
hodc hinh thic lién lac khac, www.mythoinfo.com khong chiu trach nhiém vé nhimng
thiét hai hay rui ro thanh vién c6 thé ganh chiu trong viéc trao ddi thong tin cua nguoi
mua vién qua Internet hodc email.

Khong nén tra tién trude cho nguoi ban ma ngudi mua chua giao dich lan nao. Nguoi
mua tuyét d6i khong sir dung bét ky chuong trinh, cng cu hay hinh thirc nao khac dé can
thiép vao hé thong hay lam thay ddi cdu tric dir liéu. Nghiém cam viéc phat tan, truyén
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ba hay ¢ vii cho bat ky hoat dong nao nhim can thiép, pha hoai hay xam cua hé thong
website. Moi vi pham s& bi xir 1y theo Quy ché va quy dinh cua phap luit.

Moi théng tin giao dich dugce bao mét, trir trrdng hop bude phai cung cép khi Co quan
phép luat yéu cau.

VI. Bao vé thong tin ca nhan khach hang

1. Muc dich va pham vi thu thap

Viéc thu thap dir liéu chu yéu trén San giao dich TMPT www.mythoinfo.com bao gom:
email, dién thoai, tén dang nhap, mat khau dang nhap, dia chi khach hang (thanh vién).
Déy la cac thong tin ma www.mythoinfo.com can thanh vién cung cap bt budc khi ding
ky str dung dich vu va dé www.mythoinfo.com lién hé xac nhan khi khach hang dang ky
str dung dich vu trén website nham dam bao quyén lgi cho cho ngudi tiéu dung.

Céc thanh vién sé tu chiu trach nhiém vé bao mat va luwu gitr moi hoat dong sir dung dich
vu dudi tén dang ky, mat khau va hop thu dién tir cia minh. Ngoai ra, thanh vién c6 trach
nhiém théng bao kip thdi cho San giao dich TMDT www.mythoinfo.com vé nhirng hanh
vi str dung trai phép, lam dung. vi pham bao mat, hru giir tén dang ky va mat khau cua

bén thir ba dé c6 bién phap giai quyét phu hop.
2. Pham vi sir dung thong tin

San giao dich TMDT www.mythoinfo.com sir dung théng tin thanh vién cung cép dé:

- Cung cap cac dich vu dén Thanh vién;

- Giri céc thong bao vé cac hoat dong trao ddi thong tin giita thanh vién va San giao dich
TMDT www.mythoinfo.com

- Ngin ngura cac hoat dong pha huy tai khoan ngudoi dung cua thanh vién hodc cac hoat
dong gia mao Thanh vién;

- Lién lac va giai quyét voi thanh vién trong nhimg truong hop dic biét.

- Khong sir dung thong tin ¢a nhan cua thanh vién ngoai myc dich xac nhén va lién h¢ co
lién quan dén giao dich tai www.mythoinfo.com .

- Trong trudng hop c6 yéu cau cua phap luat: San giao dich TMDT www.mythoinfo.com
¢6 trach nhiém hop tac cung cap thong tin ca nhan thanh vién khi ¢ yéu cau tir co quan
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tu phép bao gdbm: Vién kiém sat, toa an, co quan cong an diéu tra lién quan dén hanh vi vi
pham phép ludt niao d6 cua khach hang. Ngoai ra, khong ai ¢c6 quyén xam pham vao
thong tin ca nhan cua thanh vién.

3. Thoi gian hru trir thong tin

- Dir liéu ca nhan cua Thanh vién s& dugc luu trir cho dén khi c6 yéu cau huy bo hodc tu
thanh vién dang nhdp va thuc hién huy bo. Con lai trong moi truong hop thong tin ca
nhan thanh vién s& dugc bao mat trén may chu cua www.mythoinfo.com .

4. Dia chi cia don vi thu thap va quan ly thong tin ca nhan
11 CONG TY TNHH MTV DV QUANG CAO HUYNH GIA
) Tru s6 chinh: Pia chi: 828, T6 8, Ap 2, Xa Pao Thanh, TP.My Tho, Tién Giang

*J Email: mythoinfo.contact@gmail.com

5. Phwong tién va cong cu dé ngudi dung tiép cin va chinh sira dir liéu c4 nhén cia
minh.

- Thanh vién c6 quyén tu kiém tra, cdp nhat, diéu chinh hodc hiy bo théng tin ca nhén
ctia minh bing cach ding nhap vao tai khoan va chinh sira thong tin ca nhan hodc yéu cau
www.mythoinfo.com thuc hién viéc nay.

- Thanh vién c¢6 quyén guri khiéu nai vé viée 1o thong tin cac nhan cho bén thu 3 dén Ban
quan tri cua San giao dich thuong mai dién tr www.mythoinfo.com. Khi tiép nhan nhimg
phan héi nay, www.mythoinfo.com s& xac nhén lai thong tin, phai c6 trach nhiém tra loi

IV do va huéng dan thanh vién khéi phuc va bao mat lai thong tin.

Email : mythoinfo.contact@gmail.com

6. Cam két bao mat thong tin ca nhan khéach hang

- Thong tin c& nhan cia thanh vién trén www.mythoinfo.com dugc www.mythoinfo.com
cam két bao mat tuyét dbi theo chinh sich bao vé thong tin cé nhan cua
www.mythoinfo.com .

- Viéc thu thap va sir dung thong tin ctia méi thanh vién chi dugc thuc hién khi ¢ sy
dong vy cua khach hang d6 trir nhitng trudng hop phap luat ¢6 quy dinh khéc.

11
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- Khong st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thong tin
ca nhan cua thanh vién khi khong ¢é su cho phép dong y tir thanh vién.

- Trong truong hgp may chu luu trir thong tin bi hacker tan cong dan dén mat mat dir liéu
c4 nhan thanh vién, www.mythoinfo.com sé c¢é trach nhiém thong bdo vu viéc cho co
quan chirc ning diéu tra xir ly kip thoi va thong bdo cho thanh vién duoc biet.

- Bio mat tuyét d6i moi thong tin giao dich truc tuyén cta Thanh vién bao gom thong tin
hoa don ké toan chtng tir s6 hoa tai khu vuce dir liéu trung tdm an toan cap 1 cua
www.mythoinfo.com.

- Ban quan ly www.mythoinfo.com yéu cau cic ca nhin khi ding ky/mua hang 12 thanh
vién, phai cung cip day du thong tin ca nhan cé lién quan nhu: Ho va tén, dia chilién lac,
email, s6 chimg minh nhan dén, dién thoai, s6 tai khoan, sd thé thanh toan ...., va chiu
trach nhiém v¢é tinh phap ly cua nhimg thong tin trén. Ban quan ly www.mythoinfo.com
khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén
loi ciia Thanh vién do néu xét thay tat ca thong tin ca nhan cua thanh vién dé cung cap
khi dang ky ban dau la khong chinh xac.

VII. Bao vé quyén loi ciia nguoi tiéu dung

Ban quan ly San yéu cau cac ca nhan khi diang ky 1a thanh vién, phai cung cp day
duthong tin ca nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, so chimg minh
nhan dan, dién thoai, s0 tai khoan, sd thé thanh toan ..., va chiu trach nhiém vé tinh phap
ly cua nhirng thong tin trén. Ban quan ly www.mythoinfo.com khdong chiu trach nhiém
cling nhu khong giai quyét moi khiéu nai c¢6 lién quan dén quyén loi cia ngudi mua d6
néu xét thay tat ca thong tin ca nhan cua ngudi mua dé cung cap khi dang ky ban dau la

khong chinh xac.

Nguoi mua ¢é quyén giri khiéu nai true tiép va yéu cau bdi thuong dén nguoi ban co lién
quan trong truomg hop san pham, dich vu do nguoi ban thuc hién cung cap khong dam
bao chat lugng nhu céc thong tin di cong bo.

San giao dich TMPT www.mythoinfo.com luén dam bao lam trong tai yéu cau bdi

thudng cho ngudi mua tir ngudi ban cung cap san pham, dich vu nhim dam bao quyén loi
hop phép cho ngudi tiéu dung trong cac truong hop lién quan méu thuan giao dich gay
anh huéng dén 1oi ich nguodi mua.

VIIL Quin ly théng tin xiu
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1. Quy dinh vé viéc dang tin cua thanh vién:

Thanh vién sé& tu chiu trach nhiém vé bao mat va luu giir moi hoat dong st dung dich vu
dudi tén dang ky, mat khau cua minh. Thanh vién ¢6 trach nhiém thong béo kip thoi cho

San giao dich TMDPT www.mythoinfo.com vé nhitng hanh vi sir dung trai phép, lam
dung, vi pham bao mat, luu gilr tén dang ky va mat khau cua bén thir ba dé c6 bién phap
giai quyét phu hop.

Thanh vién ding tin bai rao ban san pham, dich vu sai chuyén muc Ban quan tri
www.mythoinfo.com sé& giri email thong bao va xoa bai viét do.

Thanh vién khong st dung dich vu cua San giao dich TMDT www.mythoinfo.com vao
nhitng muc dich bat hgp phap, khong hop ly, lira dao, de doa, tham do théng tin bat hop
phép, pha hoai, tao ra va phat tan virus gay hu hai toi hé thong, ciu hinh, truyén tai thong
tin cua San giao dich TMDT www.mythoinfo.com hay s dung dich vu cua minh vao
muc dich dau co, liing doan thi truong tao nhitng don dat hang, chao hang gia, ké ca phuc
vu cho viéc phan doan nhu ciu thi truong. Trong truong hop vi pham thi thanh vién phai
chiu trach nhiém vé céc hanh vi ctia minh trude phap luat.

Thanh vién khong duoc thay doi, chinh sira, gan gép, copy, truyén b, phan phdi, cung
cdp va tao nhimg cong cu trong ti cua dich vu do San giao dich TMDT

www.mythoinfo.com cung cip cho mét bén thir ba néu khéng duoc sy dong y cua San
giao dich TMDT www.mythoinfo.com trong ban Quy ché nay.

Thanh vién khong dugc hanh dong giy mét uy tin cua San giao dich MTDT
www.mythoinfo.com du¢i moi hinh thirc nhu gay mat doan két giira cac thanh vién bang
cach sir dung tén dang ky thr hai, thong qua mét bén thir ba hodc tuyén truyén, phd bién
nhitng thong tin khong ¢6 191 cho uy tin cua San giao dich TMDT www.mythoinfo.com .

2. Danh sich sian pham cAm giao dich va giao dich ¢6 diéu kién tai
www.mythoinfo.com.

2.1 Danh sach san pham cam giao dich:

- Ruou cac loai;

- Thudc 1a diéu, xi ga va cac dang thudc 1a thanh pham khac;
- Cac loai phao nd, thudc phéo no;
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- Céc chat ma tuy;

- Thiét bi gy nhiéu thong tin di dong té bao;

- bén troi;

- Vii khi quan dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén ding quén su,
cong an, quan trang;

- D6 choi nguy hiém, d6 choi c¢6 hai toi gido duc nhan cach va strc khoe cua tré em hoac
ta1 an ninh, trat tu, van hoa xa hoi ( bao gf”)m ca cac chuong trinh tro choi dién tir);

- Cac san pham van héa phan dong, doi truy, mé tin di doan hodc c6 hai téi gido duc
tham my, nhan cach

- Di vat, ¢6 vat, bao vat qudc gia thude di tich lich str van hoa va danh lam thing canh,
thudc s& hiru toan dan, s& hitu cua cac t chire chinh tri, té chire chinh tri - xa hoi;

- Hoa chat doc; Tién chét;

- Thudc 14 diéu, xi ga va cac dang thudc 1a thanh pham khac nhap 14u.

- Thue vat, dong vat hoang da:

- Thuy san cam khai thac, thuy san co du luong chat doc hai vuot qua gidi han cho phép,
thily san ¢ yéu té doc tu nhién giy nguy hiém dén tinh mang con ngudi;

- Céc loai thudc chita bénh cho ngudi, céc loai vic xin, sinh pham y té, my pham, héa
chat va ché pham diét con tring, diét khuan trong linh vuc gia dung va y té chua dugc sir
dung tai Viét Nam;

- Céc loai trang thiét bi y té chua duoc phép sir dung tai Viét Nam
- Céc loai my pham y té chwa dugc cong b6 véi co quan co tham quyén;

- Mua ban cac loai xe khong c6 gidy to hay mat gidy to (Chu y khi mua ban xe phai ¢
bén thir 3 chimg gidy )

- Mua ban thong tin ca nhan (email, danh sach khach hang...)

2.2 Danh sach san pham giao dich ¢6 diéu kién:
14



Déi véi dung cu thé thao tap v, thanh vién ban hang phai la cira hang dung cu thé thao
hay co s& san xuét dung cu thé thao.

Do6i voi cac mat hang gidgi tinh nhu bao cao su co thé ban nhu nha thudce, riéng sextoy,
kich dung khong dugc ban.

Déi voi cac mat hang phan mém nhu account, software,... 6 ban quyén, phai do cong ty
c6 gidy phép kinh doanh rd rang. Cac ca nhan khéng duge ban mit hang nay.

Hanh vi cAm trong hoat dong dang tai tin dé giéi thiéu, quang cdo san pham, dich vu trén
www.mythoinfo.com .

- Quang cdo thiéu thim my, trai voi truyén thong lich sir, van héa, dao dirc, thuian phong
my tuc Viét Nam.

- Quang cao xuc pham uy tin, danh dy, nhan pham cua t6 churce, ca nhan.

- Quang cao co su dung hinh anh, loi noi, chir viét cua ca nhan khi chua dugc ca nhan do
dong v, trir truong hop duoc phap luat cho phép.

- Quang cdo khong dung hodc gay nham lan vé kha ning kinh doanh, kha ning cung cép
san pham, hang hoa, dich vu cua té chire, ca nhan kinh doanh san pham, hang hoéa, dich
vu; vé sb lugng, chat lugng, gia, cong dung, kiéu dang, bao bi, nhan hiéu, Xuét xi, chung
loai, phwong thirc phuc vu, thoi han bao hanh cia san phdm, hang hoa, dich vu da dang
ky hoic da dugc cong bo.

- Quang cao bang viéc sir dung phuong phép so sanh truc tiép vé gia ca, chat lugng, hiéu
qua sur dung san pham, hang hoa, dich vu cua minh véi gia ca, chat lugng, hi¢u qua su
dung san pham, hang héa, dich vu cling loai cuia to chirc, ca nhan khac.

- Quang cdo ¢6 ndi dung canh tranh khong lanh manh theo quy dinh cua phap luat vé
canh tranh.

- Quang cao vi pham phap luat vé s& hiru tri tué.

Co ché ra soat, kiém soat thong tin vé san pham/dich vu ciia Ban quén ly San giao
dich TMPT déi véi san pham/dich vu diing tii trén website:

Sau khi khach hang ding ban san phdm, san phiam s& dugc hién thi ngay. Nhung cac

thong tin san pham nay s& duge bd phan bién tip quan ly néi dung www.mythoinfo.com
kiém soat va xét duyét chit ché hang gio lién tuc hang ngay.
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www.mythoinfo.com sé& toan quyén loai bo cac tin ding rao ban cua khach hang néu nhu
tin ddng rao ban vi pham quy ché ding tin. Cac tin dang khong phu hop véi chuyén muc
quy dinh sé& bi x6a hodc www.mythoinfo.com chuyén sang chuyén muc khac cho 1a hop
ly.

www.mythoinfo.com giit quyén quyét dinh vé viéc luu giit hay loai bé tin da ding trén
trang web ndy ma khong can béo trudc.

IX. Trach nhiém trong trwong hop phat sinh 16i ky thuat

San giao dich TMDT www.mythoinfo.com cam két nd luc dam bao sur an toan va 6n dinh
cua toan by hé thong ky thuat. Tuy nhién, trong truong hop xay ra sy ¢6 do 16i cua

www.mythoinfo.com , www.mythoinfo.com s€ ngay lap tirc ap dung cac bi¢n phap
dédam bao quyén lgi cho ngudi mua hang.

Khi thuc hién cac giao dich trén San, bit budc cac thanh vién phai thuc hién ding theo
cac quy trinh huéng dan.

Ban quan ly San giao dich www.mythoinfo.com cam két cung cép chat lugng dich vu tot
nhat cho céc thanh vién tham gia giao dich. Truong hop phat sinh 16i ky thuat, 16i phan
mém hodc cac 16i khach quan khac dan dén Thanh vién khong thé tham gia giao dich
dugc thi cac Thanh vién thong bao cho Ban quan ly San giao dich TMDPT qua dia chi
email: mythoinfo.contact@gmail.com ching t6i sé khic phuc 156i trong thoi gian sém
nhit, tao diéu kién cho cac Thanh vién tham gia San giao dich TMDT
www.mythoinfo.com.

Tuy nhién, Ban quan ly San giao dich TMDT www.mythoinfo.com s& khong chiu trach
nhiém giai quyét trong truong hop thong bao cua cac thanh vién khong dén duge Ban

quan ly, phat sinh tir 16i k¥ thuat, 16i duong truyén, phan mém hoac cac 16i khac khong
do Ban quan ly gay ra.

X. Quyén va nghia vu ciia Ban quan ly website TMDT www.mythoinfo.com

1. Quyén ciia Ban quan Iy San giao dich TMPT www.mythoinfo.com

San giao dich TMDT www.mythoinfo.com sé tién hanh cung cap cac dich vu cho nhimg
thanh vién tham gia sau khi da hoan thanh céc thu tuc va cac diéu kién bat budc ma San
giao dich TMDT www.mythoinfo.com néu ra. Trong truong hop c6 co s dé chimg minh
thanh vién cung cap thong tin cho San giao dich TMDT www.mythoinfo.com khéng
chinh xac, sai léch, khong day du hodc vi pham phap luat hay thuan phong my tuc Viét
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Nam thi San giao dich TMDT www.mythoinfo.com ¢6 quyén tir chdi, tam ngimg hodc
chdm dut quyén sir dung dich vu cua thanh vién.

San giao dich TMDT www.mythoinfo.com c¢6 thé cham dit quyén thanh vién va quyén
sur dung mgt hoac tat ca cac dich vu cua thanh vién va sé thong bao cho thanh vién trong
thoi han it nhat 1a mot (01) thang trong truong hop thanh vién vi pham cac Quy ché cua
San giao dich TMDT www.mythoinfo.com hodc ¢6 nhirng hanh vi anh huong dén hoat
dong kinh doanh trén San giao dich TMDT www.mythoinfo.com. San giao dich TMDT
www.mythoinfo.com s& xem xét viée cham dirt quyén sir dung dich vu va quyén thanh
vién cua thanh vién néu thanh vién khong tham gia hoat dong giao dich va trao doi thong
tin trén San giao dich TMPT www.mythoinfo.com lién tuc trong ba (03) thang. Néu
muodn tiép tuc trd thanh thanh vién va duge cép lai quyén suir dung dich vu thi phai ding

ky lai tur dau theo mau va thu tuc cta San giao dich TMDT www.mythoinfo.com.

San giao dich TMPT www.mythoinfo.com cé thé cham dit ngay quyén sir dung dich vu
va quyen thanh vién cua thanh vién néu San giao dich TMDT www.mythoinfo.com phat

hién thanh vién da pha san, bi két 4n hodc dang trong thoi gian thy an, trong truong hop
thanh vién tiép tuc hoat dong c6 thé giy cho San giao dich TMPT www.mythoinfo.com
trach nhiém phap ly, c6 nhirng hoat dong lira dao, gia mao, gay roi loan thi truong, gay
mat doan két d6i voi cac thanh vién khac cua San giao dich TMDT www.mythoinfo.com.
hoat dong vi pham phap luat hién hanh cua Viét Nam.

Trong trudng hop chim dirt quyén thanh vién va quyén sir dung dich vu thi tit ca cac
chimg nhan, cac quyén ctia thanh vién dugc cip s&é mic nhién hét gia tri va bi cham durt.

San giao dich TMDT www.mythoinfo.com giir ban quyén su dung dich vu va cac ndi
dung trén San giao dich TMDT www.mythoinfo.com theo cac quy dinh phéap luat vé bao
ho so hiru tri tué tai Viét Nam. Tat ca cac biéu tugng, ndi dung theo cac ngén ngir khac
nhau déu thudc quyén s& hiru cia San giao dich TMDT www.mythoinfo.com

Nghiém cam moi hanh vi sao chép, sir dung va phé bién bat hop phap cic quyén s hitu
trén.

San giao dich TMDT www.mythoinfo.com giir quyén dugc thay doi bang, biéu gia dich

vu va phuong thirc thanh toan trong thoi gian cung cap dich vu cho thanh vién theo nhu
cdu va didu kién kha nang cua San giao dich TMPT www.mythoinfo.com va s& béo trudc
cho thanh vién thoi han 1a mét (01) thang.

2.Trach nhiém cua Ban quan ly San giao dich TMDT www.mythoinfo.com
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San giao dich TMDT www.mythoinfo.com ¢6 trach nhiém xay dung, thuc hién “co ché
kiém tra, giam sat dé dam bao viéc cung cap thong tin ciia ngudi ban trén san giao dich
thuong mai dién tir dugce thuc hién chinh xac d?ly du” theo quy dinh tai Khoan 4 Diéu 36
Nghi dinh 52/2013/ND-CP.

San giao dich TMDT www.mythoinfo.com chiu trach nhi¢ém xay dung San giao dich bao
g6m mot s cong viée chinh nhu: nghién ctru, thiét ké, mua sim cac thiét bi phan cing va
phan mém, két ndi Internet, xay dung chinh sach phuc vu cho hoat dong San giao dich
TMBPT www.mythoinfo.com trong diéu kién va pham vi cho phép. San giao dich TMDT
www.mythoinfo.com s& tién hanh trién khai va hop tac véi cac ddi tac trong viée xay
dung hé théng cac dich vu, cac cong cu tién ich phuc vu cho viée giao dich cua cac thanh
vién tham gia va nguoi sir dung trén San giao dich TMDT www.mythoinfo.com.

San giao dich TMDT www.mythoinfo.com ¢6 trach nhi¢ém ding ra lam trung gian trong
viéc hoa giai néu say ra tranh chép giira ngudi mua va ngudi ban. San s& tiép nhinthong
tin phan anh, khiéu nai tir ngudi mua va kiém tra ndi dung phan anh.khiéu nai d6.Néu xét
thay nhitng phan anh d6 la ding San s& yéu cdu ngudi ban phai giai trinh vé nhung théng
tin d6. Tuy theo mirc do sai pham San giao dich TMDT www.mythoinfo.com s€ ¢o

phudng an giai yéu cau nguoi ban dén bu cho nguoi mua, sé khoa tai khoan thanh vién
nguoi ban.

San giao dich TMDT www.mythoinfo.com chiu trach nhiém xay dung, bé sung h¢ thong
cac kién thuc, thong tin vé: nghiép vu ngoai thuong, thuong mai dién i, hé thong van
ban phap luat thuong mai trong nude va quoc té, thi trudng nude ngoai, ciing nhu céc tin
tirc ¢ lién quan dén hoat dong cua San giao dich TMDT www.mythoinfo.com.

San giao dich TMDT www.mythoinfo.com s& tién hanh cac hoat dong xc tién, quang ba
San giao dich TMDT www.mythoinfo.com ra thi truéng nuée ngoai trong pham vi va
diéu kién cho phép, gép phan mé rong, két ndi dap img cac nhu ciu tim kiém ban hang
va phat trién thi truomg nudc ngoai cua cac thanh vién tham gia San giao dich TMDT

www.mythoinfo.com.

San giao dich TMDT www.mythoinfo.com sé coO gang dén mirc cao nhat trong pham vi
va diéu kién c6 thé dé duy tri hoat dong binh thuomg cua San giao dich TMDT
www.mythoinfo.com va khic phuc céc su ¢ nhu: sy ¢d ky thudt vé may moc, 16i phéan
mém, hé théng duong truyén internet, nhan su. cac bién dong xa hoi, thién tai, mat dién,
cac quyét dinh cuia co quan nha nude hay mét to chirc lién quan thir ba. Tuy nhién néu

nhirng sur ¢6 trén xdy ra nim ngoai kha ning kiém soat, 1a nhirmg truong hop bat kha
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khang ma gay thiét hai cho thanh vién thi San giao dich TMDT www.mythoinfo.com
khong phai chiu trach nhiém lién ddi.
Ngoai ra con ¢6 cac trich nhiém sau theo nghi dinh 52/2013/ND-CP:

- C6 bién phap xir ly kip thoi khi phat hién hoac nhén dugc phan anh vé hanh vi kinh
doanh vi pham phap luét trén san giao dich TMDT.

- H6 trg co quan quan ly nha nudc diéu tra cac hanh vi kinh doanh vi pham phap lut,
cung cap thong tin da ding ky, lich str giao dich va cac tai liéu khac vé doi tugng ¢6 hanh
vi vi pham phap luat trén san giao dich TMDT.

- Cong b cong khai co ché giai quyét cac tranh chip phat sinh trong qué trinh giao dich
trén san giao dich TMDT. Khi khach hang trén san giao dich TMDT phat sinh mau thuin
v6i nguoi ban hodc bi ton hai loi ich hgp phéap, phai cung cap cho khach hang thong tin
vé ngudi ban, tich cue hd trg khach hang bao vé quyén va lgi ich hop phéap cua minh.

Ngoai ra con ¢6 cac trach nhiém sau theo thong tw 47/2014/TT-BCT:

- Ngan chan va loai bo khoi website nhirng thong tin ban hang hoa, dich vy thudc danh
muc hang héa, dich vu cam kinh doanh theo quy dinh cua phap luat va hang hoa han ché
kinh doanh theo quy dinh tai Khoan 1 Diéu 3 Théng tu nay.

- Loai bo khoi website nhirng thong tin ban hang gia, hang nhai, hang nhap lau, hang vi
pham quyén s& hiru tri tué va cac hang héa, dich vu vi pham phap luat khac khi phat hién
hoac nhéan dugce phan anh cé can cur xac thyc vé nhitng thong tin nay.

- Yéu cau ngudi ban cac hang hoa, dich vu thugc danh muc hang hoa, dich vu kinh doanh
¢6 diu kién trén website ciia minh phai cung cdp Gidy chimg nhan du diéu kién kinh
doanh d6i véi hang hoa, dich vu dé (trong trudng hop phéap luat quy dinh phai ¢6 Gidy
chirng nhan du diéu kién kinh doanh).

XI. Quyén va trach nhiém thanh vién tham gia San giao dich TMPT
www.mythoinfo.com

1. Quyén ciia Thanh vién San giao dich TMPT www.mythoinfo.com

Thanh vién s& duge cap mét tén dang ky va mat khau riéng dé dugce vao sir dung trong
viec quan ly nhimg giao dich tai www.mythoinfo.com thong qua trang

www.mythoinfo.com hodc dang tin rao vat, ding tin san pham, ding tin khuyén mai
cuaminh trén San giao dich TMDT www.mythoinfo.com .
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Thanh vién s€ dugc nhan vién cua San giao dich TMDT www.mythoinfo.com huéng dan
sir dung dugc cac cong cu, cac tinh ning phuc vu cho viée mua hang hodc ding tin rao
vat va su dung céc dich vu tién ich trén San giao dich TMDT www.mythoinfo.com.

Thanh vién ¢6 quyén dong gop v kién cho San giao dich TMDT www.mythoinfo.com
trong qua trinh hoat dong. Cac kién nghi dugc giri truc tiép bing thu, fax hodc email dén
cho San giao dich TMDT www.mythoinfo.com.

Thanh vién dugc quyén gui phan anh dén ban quan tri hoac gui thong qua dia chi, dién
thoai, email & myc quy trinh giai quyét phan anh/khiéu nai.

2. Nghia vu cia Thanh vién San giao dich TMDTwww.mythoinfo.com

Thanh vién s& tu chiu trach nhiém vé bao mat va luu gilr va moi hoat dong sir dung dich
vu dudi tén dang ky, mat khau va hop thu dién tir cua minh.

Thanh vién c6 trach nhiém thong bao kip thoi cho San giao dich TMDT
www.mythoinfo.com vé nhitng hanh vi sir dung trai phép, lam dung, vi pham bao mat,
luu giir tén dang ky va mat khau cua minh dé hai bén cung hop tac xir 1y.

Thanh vién cam két nhitng thong tin cung cédp cho San giao dich TMDT
www.mythoinfo.com va nhirng thong tin dang tai Ién San giao dich TMDT
www.mythoinfo.com la chinh xac.

Thanh vién tu chiu trach nhiém vé noi dung, hinh anh cua thong tin Doanh nghiép va cac
théng tin khac ciing nhu toan bd qué trinh giao dich véi cac déi tac trén San giao dich
TMDT www.mythoinfo.com.

Thanh vién ngudi ban, ngudi mua c6 trach nhiém cung cap thong tin vé giao dich, hang
hoa ho trg San giao dich TMPT www.mythoinfo.com trong viéc giai quyét tranh chap
phat sinh gitra nguoi mua va ngudi ban dién ra qua San.

Thanh vién ngudi ban ¢6 trach nhiém boi thuong thiét hai cho nguoi mua néu chimg
minh duge 16i d6 thudc vé nguoi ban.

Ihanh vién cam két, ddng y khong sir dung dich vu cua San giao dich TMDT
www.mythoinfo.com vao nhimg muc dich bat hgp phap, khong hop 1y, lira dao, de doa,
thim do théng tin bat hop phép, phé hoai, tao ra va phat tan virus gay hu hai t6i hé thong,
cau hinh, truyén tai théng tin cua San giao dich TMPT www.mythoinfo.com hay sir dung
dich vu cia minh vao muc dich dau co, ling doan thi truong tao nhitng don dit hang,
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chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi truomg. Trong truong hop vi
pham thi thanh vién phai chiu trach nhiém vé cic hanh vi cia minh trudc phap luat.

Thanh vién cam két khong dugc thay doi, chinh sira, sao chép, truyén ba, phan phéi, cung
cép va tao nhitng cong cu twong tu cua dich vu do San giao dich TMDT
www.mythoinfo.com cung c¢ip cho mét bén thir ba néu khong duoc sy dong v cia San
giao dich TMDT www.mythoinfo.com trong Quy dinh nay.

Thanh vién khoéng dugc hanh dong gdy mat uy tin cia San giao dich TMPT
www.mythoinfo.com dudi moi hinh thirc nhu gdy mat doan két giira cc thanh vién bang
cach sir dung tén ding ky thir hai, thong qua mét bén thir ba hodc tuyén truyén, pho bién
nhitng thong tin khong co lgi cho uy tin cua San giao dich TMDT www.mythoinfo.com.

Ngoai ra thanh vién con c6 trach nhiém sau, theo nghi dinh 52/2013/ND-CP:

Tuén thu quy dinh cta phap luat vé thanh toan, quang cdo, khuyén mai, bao vé quyén so
hiru tri tué, bao vé quyén lgi nguoi tiéu dung va cac quy dinh cua phap luét c6 lién quan
khach khi ban hang hoéa hodc cung g dich vu trén san giao dich TMDT.

XII. Piéu khoan ap dung

Quy ché cua San giao dich dién tr www.mythoinfo.com chinh thue co hiéu luc thi hanh
ké tir ngay ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tur
www.mythoinfo.com c¢é quyén va c6 thé thay déi Quy ché nay bang cach théng bio lén

San giao dich dién tr www.mythoinfo.com cho cac thanh vién biét. Quy ché stra doi ¢o
hiéu luc ké tir ngay Quyét dinh vé viéc sira doi Quy ché c¢6 hiéu lye. Viée thanh vién tiép
tuc sir dung dich vu sau khi Quy ché stra déi duge cong bd va thue thi déng nghia véi
viéc thanh vién da chap nhan Quy ché sira dbi nay.

Quy ché hoat dong s& duge www.mythoinfo.com cap nhét bé sung lién tuc ma khong can
thong béao trude. Thanh vién tham gia www.mythoinfo.com c¢6 trach nhiém tuén theo quy
ché hién hanh khi giao dich trén website.

XIII. Piéu khoan cam két

Moi thanh vién va d6i tac/nguoi ban hang khi st dung www.mythoinfo.com lam giao
dich mua ban truc tuyén thi dong nghia viéc cac bén ¢o lién quan da chap thudn tuan theo

quy ché nay.
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Moi thic mic cua khach hang xin vui long lién hé véi www.mythoinfo.com theo thong
tin dudi day dé duoc giai dap:

Hb trg khach hang:

San giao dich thuong mai dién tor www.mythoinfo.com

Dia chi: 828, T 8, Ap 2, Xa Pao Thanh, TP.My Tho, Tién Giang

E-mail: mythoinfo.contact@gmail.com
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